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Nurses are still skeptical
of AI in healthcare
Article

The data: Nurses remain skeptical of the impact that AI will have in healthcare settings,

according to Jarrard’s 2024 Nurse Survey Report. Some 837 US nurses were surveyed in

September 2024.

Digging into the findings: Nurses’ top concern with AI is a lack of trust.

For admin: 56% of nurses report either low levels of trust (31%) or no trust (25%).

59% trust AI a little (30%) or not at all (29%) for clinical decision support, such as helping

physicians diagnose patients or read radiology films.

https://content-na1.emarketer.com/kaiser-permanente-nurses-protest-ai-healthcare
https://jarrardinc.com/resources/national-nurse-survey-2024-request/
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Nurses also have mixed opinions on whether AI is positive or negative in their roles.

The bigger picture: Nurses are less trustful and less enthusiastic about AI than doctors.

Many nurses are particularly unhappy with the hospital industry rushing to implement
technology that’s untested and unregulated. This was a key concern during a recent nurse

protest of how AI was being used at Kaiser Permanente.

Nurses are also likely peeved that buzzy startup Hippocratic AI—backed by heavy-hitter

investors such as NVIDIA’s venture capital arm—said its genAI bots outperform human nurses

and are available for a fraction of the cost.

The final word: AI developers and health system customers must strike the right balance

between identifying ways the tech can assist nurses while not undermining them. For example,

Mayo Clinic and Abridge are directly involving nurses in the development and rollout of a

genAI clinical documentation tool specifically designed for their roles.

46% think that AI is generally a positive thing and will help them be more effective in their

jobs.

34% are uncertain how AI will generally affect nurses going forward.

And 20% say it’s generally bad and will take nurse jobs away by handling some tasks nurses

should be doing.

65% of US physicians think AI gives them some level of advantage when caring for
patients, per a November 2023 American Medical Association survey.

Only 11% say that AI is a disadvantage.

https://content-na1.emarketer.com/kaiser-permanente-nurses-protest-ai-healthcare?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241223&utm_term=digital%20health
https://content-na1.emarketer.com/generative-ai-startup-raises-53m-advance-safety-trust-of-ai-nurse-tech?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241223&utm_term=digital%20health
https://content-na1.emarketer.com/mayo-clinic-epic-abridge-collaborate-on-genai-tool-nurses?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241223&utm_term=digital%20health


Copyright © 2024, EMARKETER Inc. All rights reserved. Page 3

This article is part of EMARKETER’s client-only subscription Briefings—daily newsletters

authored by industry analysts who are experts in marketing, advertising, media, and tech

trends. To help you finish 2024 strong, and start 2025 off on the right foot, articles like this

one—delivering the latest news and insights—are completely free through January 31, 2025.

If you want to learn how to get insights like these delivered to your inbox every day, and get

access to our data-driven forecasts, reports, and industry benchmarks, schedule a demo with

our sales team.

https://www.emarketer.com/learn-more/#get-demo?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241209&utm_term=digital%20health?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241211&utm_term=digital%20health?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241223&utm_term=digital%20health

