INSIDER

INTELLIGENCE ‘ eMarketer

DDDDDDD

The Weekly Listen:
Twitter after Jack, 'one
great ad,' and has the
Internet broken brand
loyalty?
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On today's episode, we discuss what's next for Twitter after Jack, moving on from the "one
great ad" approach, whether anyone can become the next big audio app, Nielsen's major TV
measurement change, if the internet broke brand loyalty, how to make virtual office holiday
parties less awful, why we acknowledge daylight saving time, and more. Tune in to the
discussion with eMarketer director of forecasting Oscar Orozco, director of reports editing
Rahul Chadha, and analyst at Insider Intelligence Blake Droesch.

How Do US Digital Users* Define Brand Loyalty?
% of respondents, Nov 2020

Buying a product or services reqularly

76%

Using a brand for a long time

Recommending a brand to others

Feeling a deep emotional connection to a brand
1%

Note: ages 18+; *have interacted with a brand on social media, used web chat or messaging
to contact a company, and/or purchased something from a brond ar company online at least
ance in the past month

Source: Khoros, "2021 Guide to Bullding Customer Trust," Feb 18, 2021
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

The Future of Advertising Has Arrived. Basis Technologies is built for this complex and
evolving digital landscape. Are you ready to take control of your advertising?

Experience what’s next.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://www2.basis.net/l/75412/2021-11-08/65vbky

