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Insider Intelligence junior analyst Blake Droesch, research analyst
Daniel Keyes and principal analyst Andrew Lipsman discuss Facebook
Shops and whether businesses and customers will want to use it. They
then talk about the significance of Walmart shutting down Jet.com,
whether polls will work on LinkedIn and what shoppers expect to do
after shelter-in-place orders end.

Benefits that Retailers in North America Most
Associate with Social Commerce, Q4 2019
% of respondents

Improved customer communications

62%

Ability to personalize customer experiences based on behavior

49%

Increased visibility of product listings
49%

Enhanced product reviews/recommendations
42%
customer ability to share/interact with transaction details
38%
Improved customer journey/ease of purchase
31%

Source: Slickdeals, WBR Insights and eTail, "Embracing Social Commerce:
Strategies, Successes, and Future Investments among Retailers," Jan 8,
2020
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple
Podcasts, Pandora, Spotify or Stitcher.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers

Wistia's video marketing software makes it easy to grow your business.
From the top of the funnel to the bottom, let your videos do the work.
Whether it's a customizable player that matches your brand, getting
more leads, or nurturing your contacts, Wistia has the video marketing
tools to help you reach your goals. Start for free today!
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