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Is cancel culture just
noise for brands, the B2B
metaverse, and where
events are at
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Learn about whether cancel culture for brands is just noise and how brands can best avoid
landing themselves in hot water over social issues. "In Other News," we discuss what to expect
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from the B2B metaverse and how far events have come. Tune in to the discussion with our
analyst Dave Frankland.

Reasons Why US Adults Would Cancel* a Company,
Dec 2020
% of respondents

To change its ways

To change policies/stances surrounding political involvement
27%

To fire the individual(s) responsible for an offensive statement
26%

To disassociate itself from a celebrity or spokesperson who said or did
something offensive

22%

To take a financial or reputational hit

19%

To change branding and/or external representation
18%

To share feelings/disapproval to social networks
15%

To "go away" completely

14%
Other

| B2

Note: *stop supporting
Source: Porter Novelll, "2021 Business of Cancel Culture Study,” Jan 26, 2021
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

At mParticle, we believe that better data results in better decisions and better outcomes.
Cleanse, visualize, and connect your customer data from any source or system to any API.
Postmates, NBCUniversal, Spotify, and Airbnb use mParticle to accelerate their customer
data strategies. Visit mparticle.com to learn more.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://signal6domain.online/click?redirect=http://mparticle.com&dID=1647376066004&linkName=mparticle.com

