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eMarketer principal analyst Victoria Petrock and director of research
Chris Keating share the latest eMarketer forecasts on the US voice
assistant market. They also explain the distinction between voice
assistants and smart speakers and analyze related developments from
Amazon, Google, Microsoft and more.

"Behind the Numbers" is sponsored by Salesforce. Listen in.

US Voice Assistant Users and Penetration, 2017-2021
millions, % change and % of population

1177 122.7

111.8
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Note: individuals of any age who use voice assistants at least once a
month on any device
Source: eMarketer, May 2019
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple
Podcasts, Spotity or Stitcher.
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