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Key stat: 59% of US shoppers are most influenced by honest creator reviews that showcase

the pros and cons of a product, according to a September 2024 survey by Bazaarvoice and

Savanta.

Beyond the chart:

Use this chart: Marketers can use this chart to strategize and identify influencer partnerships

that align with consumer preferences. This type of honest content can benefit brands in the

long term by strengthening trust between influencers and their audiences.

Related EMARKETER reports:

US Creator-Driven Commerce 2024 (EMARKETER subscription required)

Creator Economy Trends to Watch in 2025 (EMARKETER subscription required)

More than half (56.5%) of US social shoppers follow creators or influencers on social media,

according to an EMARKETER survey.

Over 9 in 10 US marketers plan to promote creator partnerships via retail media networks in

2025, according to a 2024 LTK and Northwestern University study.

https://content-na1.emarketer.com/us-creator-driven-commerce-2024?_gl=1*lpdem8*_gcl_aw*R0NMLjE3MzcwMzY4MDQuQ2owS0NRaUEtYUs4QmhDREFSSXNBTF8tSDlrX014NjVTX2d5bTQ0MTBtTkV1azI4cXhsS0hBMmlhZHc4RzlmeU5HTGYydEp6bnFTai1qSWFBb2YxRUFMd193Y0I.*_gcl_au*MTgyOTQwMzA0MC4xNzMzODU1OTM0LjI0ODUwMjUwMi4xNzM3NDc4MTA0LjE3Mzc0NzgxNjI.*_ga*MTM1NTE5Nzg5MC4xNzMzODU1OTM0*_ga_XXYLHB9SXG*MTczNzQ3NTMxNi4xMTEuMS4xNzM3NDc4MTYyLjYwLjAuNTA0NzU2MDk5
https://content-na1.emarketer.com/creator-economy-trends-watch-2025#Creator_commerce_will_reshape_retail,_both_on_and_off_social_media
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Methodology: Data is from the November 2024 Bazaarvoice report titled "Shopper

Experience Index Vol 18." 8,000+ shoppers worldwide in Australia, Canada, France, Germany,

India, the UK, and the US were surveyed online by Savanta during September 2024.


