APR 26

INSIDER ‘ eMarketer Erum Ahmed

INTELLIGENCE

Accolade scoops up
telehealth firm PlushCare

in a $450M deal

Article

Digital health benefits platform Accolade announced plans to scoop up telehealth company
PlushCare in a deal valued up to $450 million. Accolade will offer PlushCare's virtual primary
care and mental health care services directly to its members, which include large employers

like Comcast Cable.
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https://www.fiercehealthcare.com/tech/accolade-plans-to-acquire-virtual-primary-care-provider-plushcare-a-450m-deal
https://www.fiercehealthcare.com/tech/accolade-files-for-100-ipo-here-are-5-things-to-know

* For context, Accolade partners with employers to boost their employees’ engagement and
utilization of their health benefits: Accolade’s Health Assistants will schedule employee’s
appointments and link them up with the correct provider, for instance.

A telehealth acquisition for a benefits management company like Accolade should be
fruitful for two key reasons:

" Offering virtual care could bring about new employer partnerships, especially since
employers are on the hunt for more telehealth options. Over half (52%) of US employers
plan to include more virtual care solutions this year—and 91% of employers will expand their
telemental health services, per an August 2020 survey by Business Health Group. Offering
telehealth through a benefits navigation platform like Accolade could be quite an attractive
option for employers since it’ll be a one-stop shop for care, and convenience-hungry
employees will be more likely to use it.

" Bringing telehealth in-house means Accolade will no longer have to lean on its preexisting
third-party virtual care partnerships. Last September, Accolade partnered with on-demand
mental health startup Ginger to make it easier for employees to access telemental health
services. Since Accolade is bringing PlushCare (which also offers comprehensive mental
health services) in-house, it’s likely Accolade won't need to maintain partnerships with multiple
telehealth vendors.

The increasing number of telehealth M&As in the past year suggests virtual care companies
are realizing consolidation, rather than independence, will be key to long-term
sustainability.

" Telehealth startups like Doctor on Demand and MDLive have fused with other companies. In
March, employer-focused telehealth navigation firm Grand Rounds merged with Doctor on
Demand to form a multibillion-dollar telehealth giant; and just this month, insurer Cigna
completed its acquisition of MDLive to augment its members’ access to virtual care.

" For a smaller telehealth company, remaining independent may not be worth the risk—
especially as massive incumbents like health insurers encroach on the virtual care space.
Cignaisn’'t the only legacy insurer expanding telehealth services in-house: This week,
UnitedHealthcare’'s Optum announced it’s expanding its virtual care business to all 50 US
states, leaving the fate of its previous partnerships with vendors like Amwell uncertain. It's
likely more telehealth entrants will consolidate with larger entities this year as competition
heats up, since a merger would ensure long-term relevance among a wide range of
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https://accolade.com/solutions/total-care/
https://www.businessgrouphealth.org/en/who-we-are/newsroom/press-releases/large-us-employers-accelerating-adoption-of-virtual-care-mental-health-services-for-2021
https://www.fiercehealthcare.com/tech/accolade-teaming-up-growing-startup-to-offer-virtual-mental-health-for-employees
https://content-na1.emarketer.com/doctor-on-demand-grand-rounds-merge-yet-another-telehealth-giant
https://www.fiercehealthcare.com/payer/cigna-s-evernorth-completes-acquisition-virtual-care-provider-mdlive
https://content-na1.emarketer.com/optum-s-telehealth-expansion-bad-news-amwell-teladoc

consumers: Cigna has over 180 million consumers while telehealth vendors like MDLive have
over 40 million, for instance.

How Did US Telehealth Users Connect with Their
Healthcare Provider for Their Most Recent
Telehealth Visit?

% of respondents, Feb 2021

Telehealth application accessed through my provider's patient portal
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General purpose smartphone or video conference apps (e.g., FaceTime,
Zoom, Skype, Microsoft Teams, GoToMeeting)
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Audio-only telephone
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Commercial telehealth service (e.g., Teledoc, AmWell, MDlive, Doctor on
Demand)
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Nofe: ages 18+; among those wha had at least one telehealth encounter during March 1,
2020-dan 30, 2021

Source: The COVID-19 Healthcare Coalition, "Telehealth Impact: Patient Survey Analysis,”
April 11, 2021
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https://www.cigna.com/about-us/company-profile/#:~:text=With%20more%20than%20180%20million,and%20drive%20better%20health%20outcomes.
https://www.mdlive.com/mdlive-reports-visits-and-user-registrations-increase-to-all-time-highs-with-virtual-healthcare-as-first-line-defense-in-fight-against-pandemic/#:~:text=MDLIVE%20currently%20has%20more%20than,grown%20by%20over%2035%20percent.

