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eMarketer senior forecasting analyst Peter Newman and junior analyst
at Insider Intelligence Blake Droesch discuss how the pandemic
affected Americans' social networking behavior and where the major
platforms now rank. Then, Blake talks about Facebook allowing cross
platform messaging between Messenger and Instagram, shopping on
Reels and IGTV, and a Delta Air Lines social media post.
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The Coronavirus Pandemic Bump: US Social Network
and Mobile Messaging Users, 2020
U change

MODERATE IMPACT Forecast for: Aug 202 Feh 2020

Pinterest

Twitter

LOW IMPACT

Social network users

Instagram 5.8%
Snapchat* 3%
Facehook 2.8%

Mobile messaging users™ 3.6%
WhatsApp 10.0%
Facebook Messenger 3.9%

Note: all ages who use monthly, fow impact indicates under 2 percentage-
point change in forecast, moderate impact indicates 2 to 4 percentage-
point change in forecast, and high impact indicates more than 4 percentage-
point change in forecast; *mobile phone users of any age who access their
Snapchat account via mobile phone app at least once per montf, **mobile
phone users of any age who use an OTT messaging app such as Facebook
Messenger or WhatsApp via mobile phone (browser or app) at least once
per month, excludes anonymous social sharing apps like Whisper or Yik Yak,
social apps where messaging is a secondary feature like Instagram or
Twitter, and apps that solely provide OTT voice/video calling

source: eMarketer, Aug 2020

258581 www.eMarketer.com

Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple
Podcasts, Pandora, Spotify, or Stitcher.

During a time of unprecedented disruption, we could all use a bit of
guidance. Join Neustar for Brave New Worlds 2020, a new, annual
summit where we’ll tackle some of today’s toughest marketing
challenges and learn what it takes to be a truly high impact, future-
forward brand. Register for free at bravenewworlds.neustar/eMarketer.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
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https://www.bravenewworlds.neustar/?utm_source=emarketer&utm_medium=digital-audio&utm_campaign=direct-linked

