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eMarketer senior analyst Bill Fisher hosts principal analyst Karin von Abrams, senior
forecasting analyst Cindy Liu, and research analyst at Insider Intelligence Man-Chung Cheung
to discuss cross-border ecommerce: What are the largest and fastest growing cross-border
markets, which marketplaces are people buying from, and what are the main barriers to
overcome when buying products from different countries?

Most Important Factors Influencing Cross-Border
Purchases Among Adults Worldwide, Aug 2020
% of respondents

Delivery tracking 78%

Easy return and refunds policy 76

Authenticity guarantee/quality assurance program 68%

Multiple shipping methods 68%

Mofe: ages 18+ in Australio, Brazil, Canada, Germany, France, India, lapan, Mexico, South
Koreo, Thailand, the UK, and the US

Source: Facebook [0, "The Future of Shopping Has Come Early: Perspectives From the
Industry” conducted by [psos, Oct 29, 2020
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

Sightly is a media/marketing technology company specializing in video advertising and
analytics. Its new Brand Mentality ™ platform combines emotional and social intelligence with
Anticipation Software™ to help brands and agencies respond moment to moment with true
future-forward marketing across YouTube, TikTok, CTV, livestream video and more. Learn

how.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://marketing.sightly.com/brand-mentality-seminar-request

