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The trend: Remote patient monitoring (RPM) interventions can help low-income individuals

get healthier. But more consistent state Medicaid coverage will be necessary for these
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programs to scale up.

What’s driving the trend? Providers and patients are bullish on using technology to manage

their conditions. So, health systems are using more RPM programs and investors are pouring

money into RPM-focused tech startups.

Reimbursement roadblocks: Providers have struggled to capture complete reimbursement

from insurers for their RPM programs. Many organizations rely on grants or donations to

jumpstart an intervention.

The Centers for Medicare & Medicaid Services recently increased the types of remote

monitoring services it will cover for Medicare patients, but Medicaid is a di�erent story.

The opportunity: States are proceeding with caution when it comes to covering RPM

services, mostly because they want to see more evidence proving that remotely monitoring

patients will be cost-e�cient for Medicaid and clinically valuable for patients.

More than half (57%) of provider organizations already use remote technology to virtually

monitor patients’ vital signs at home. And about half of the providers not yet using it plan to

within the next two years, per a January 2022 survey from Rhythm Management Group and

Sage Growth Partners.

80% of consumers said they’re in favor of RPM, particularly for monitoring chronic diseases,

according to a May 2021 survey from MSI International.

Digital health companies with RPM solutions reeled in $1.4 billion in VC funding in the first

half of 2022, jumping from the 8th most funded provider-related category in 2021 to the 3rd,

per Rock Health.

34 state Medicaid programs provide reimbursement for RPM services, but even those have

stringent restrictions within their coverage scopes, according to the Center for Connected

Health Policy.

Some of the states only reimburse home health agencies; limit the clinical conditions that

could be billed for; and have restrictions for the type of monitoring device that could be used

and information collected.

56% of providers said they receive less than half of the total reimbursement that they’re

eligible for as a result of delivering RPM services, per the Rhythm Management Group and

Sage Growth Partners survey.

https://www.myrhythmnow.com/wp-content/uploads/2022/07/RhythmMarketReport_DIGITAL_FINAL.pdf
https://www.msimsi.com/msi-remote-monitoring-study-pr/
https://www.prweb.com/releases/msi_international_study_americans_view_remote_monitoring_of_health_favorably/prweb17988771.htm
https://rockhealth.com/insights/h1-2022-digital-health-funding-two-sides-to-every-correction/
https://www.cchpca.org/policy-trends/
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Health systems have an opportunity to validate the e�ectiveness of their RPM interventions,

particularly for vulnerable populations.

This article originally appeared in Insider Intelligence's Digital Health Briefing—a daily recap

of top stories reshaping the healthcare industry. Subscribe to have more hard-hitting

takeaways delivered to your inbox daily.

Adult Medicaid members have higher rates of chronic disease than most other populations,

leading to higher costs for insurers covering care for these patients.

An Ochsner Health pilot RPM program for Medicaid patients demonstrated that 50% of
hypertensive patients and nearly 60% of type 2 diabetes patients reached their control

goals within just the first few months of program participation.

But the health system noted that in order to expand the pilot beyond Louisiana where it’s

headquartered, it will need employers and insurers to cover the services since Medicaid

reimbursement for RPM varies from state to state.
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