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Major card issuers
experience volume
turnaround thanks to
retail spending

Article

Bank of America, Citi, and Wells Fargo recently reported Q1 earnings while the US
government released more data indicating a strong economic recovery is underway.
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Here's what you need to know:

* Bank of America: The issuer's combined credit and debit card purchase volume surged 13%
year over year (YoY) to reach $172.5 billion in Q1—a steep jump from the 4% increase it
reported in Q4. Growth from last quarter also surpassed that of Q1 2020, when the issuer
reported a 4% increase in credit and debit purchase volume.

* Citi: Coming in at $86 billion, Citi's branded card purchase volume growth was flat compared
to the same period last year—though still a rebound from the 5% YoY decline it posted in Q4.
Despite the quarter-to-quarter improvement, the metric is still behind prepandemic levels:
Branded card purchase volume jumped 3% YoY in the same period last year.

* Wells Fargo: The issuer’s credit card point-of-sale (POS) volume grew 6% YoY to reach $21.1
billion in Q1—strong growth over the previous quarter, when it dipped approximately 1%
annually. Wells Fargo’s Q1 2021 results also outperformed volume from Q1 2020, when credit
card POS volume dropped 1% YoY.

Issuer recoveries likely stemmed from a Q1 2020 consumer spending influx. Consumer
spending in retail and food services soared 27.7% YoY last month, following growth from
January and February, when the metric climbed 7.4% and 6.3% YoY, respectively. Stimulus
payments might've contributed to this boost—many consumers likely used cards to spend
their new funds at stores and restaurants. States easing coronavirus restrictions during the
quarter, which increased store capacities and reopened indoor dining, may have also
contributed to gains by making it easier and more appealing for consumers to spend.

Bank of America, Citi, and Wells Fargo can implement new card perks to maintain recent
growth as the economic recovery fuels consumer spending. The COVID-19 vaccine rollout
should continue to help reopen and reinvigorate more of the economy, leading to increased
employment and sustaining the jump in consumer spending. This could trickle into credit card
spending growth like we started seeing in Q1 following last year’s pandemic-induced spending
dip. As customers move back to nonessential spending like travel, issuers have an opportunity
to implement new rewards on their cards and continue tweaking options—like Chase has done
—to encourage consumer spending and lift volume even further.
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https://www2.census.gov/retail/releases/historical/marts/adv2103.pdf
https://www2.census.gov/retail/releases/historical/marts/adv2101.pdf
https://www2.census.gov/retail/releases/historical/marts/adv2102.pdf
https://content-na1.emarketer.com/stimulus-payments-may-lead-post-pandemic-boom-spending-economic-revival
https://www.natlawreview.com/article/covid-19-us-state-policy-report-february-25-2021
https://www.nytimes.com/interactive/2020/us/covid-19-vaccine-doses.html
https://forecasts-na1.emarketer.com/5fd958895e10fc0ff04a1cb3/5fd954478f00520d046a48b0
https://fortune.com/2021/04/05/covid-travel-industry-rebound-recovery-hotel-reservations-booking-com-ceo-glenn-fogel/
https://content-na1.emarketer.com/chase-launches-new-united-travel-card-with-bonus-perks
https://d1io3yog0oux5.cloudfront.net/_dfa40563c5d91d9c559a95b5ba02ac69/bankofamerica/db/806/9149/presentation/The+Presentation+Materials.pdf
https://d1io3yog0oux5.cloudfront.net/_165357bd62795b0af8f1d49e23059982/bankofamerica/db/780/9120/pdf/The+Presentation+Materials.pdf
https://d1io3yog0oux5.cloudfront.net/_8e4061cc4f5ebdda1cfeb091faa47188/bankofamerica/db/806/7017/presentation/1Q20_Presentation.pdf
https://www.citigroup.com/citi/investor/data/p210115a.pdf?ieNocache=235
https://www.citigroup.com/citi/investor/data/p200415a.pdf?ieNocache=513
https://www08.wellsfargomedia.com/assets/pdf/about/investor-relations/earnings/fourth-quarter-2020-financial-results.pdf
https://www08.wellsfargomedia.com/assets/pdf/about/investor-relations/earnings/first-quarter-2020-earnings-supplement.pdf

Bank of America Combined Credit and Debit
Purchase Volume

$166.1 $173.7 $172.5

$153.0

Q12020

Ml Billions ® YoY growth

Note: growth rate rounded to the nearest whole number

Source: Bank of America, April 15, 2021

Methodology: Data is from Bank of America's quarterly earnings presentations published
between April 15, 2020 and April 15, 2021.
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