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Banking’s flexible working
arrangements keep
evolving despite back-to-

office drive
Article

The trend: Despite some banks’ e�orts to get sta� back into the o�ce, just 20% of US

�nancial services companies require fully on site work, according to hybrid working
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specialist Scoop.

Hybrid work’s here to stay: Scoop’s Q1 2023 Flex Report collected data on more than 4,000

companies in the US between October 2022 and February 2023. The research found:

Three takeaways:

�. Not all banks are pushing for an o�ce return. Wall Street lenders like Citi and
Goldman Sachs have been vocal about the need for sta� to return to the workplace.

But Scoop’s research shows that most banks still o�er flexible working arrangements.

�. Di�erent subsectors diverge on �exible working. Fintechs are the most likely to o�er

fully flexible working (78%), followed by investment management and advisory firms

(33%), and insurers (31%). Banks are the least likely, with just 18%. Structured hybrid

work is by far the most popular approach for traditional financial services firms.

�. Flexible work is evolving. Financial services firms are adapting to post-pandemic shifts

in the way sta� want to work while balancing productivity and well-being concerns.

Expect more change to come as companies try to find a best-fit solution.

Banks can bene�t from �exible working: The working arrangements that companies o�er

have a massive impact on sta� well-being, productivity, employee retention, recruitment, and

the use of technology. Unsurprisingly, there are big di�erences between fintechs and banks in

the flexibility they o�er to workers. That could create significant recruitment opportunities

for firms able to lure workers with more flexible working arrangements.

More than 66% of banks o�er sta� fully remote or hybrid working arrangements.

Almost four-�fths (78%) of �ntechs o�er fully �exible work.

Financial services companies are roughly split equally between fully flexible (39%) and

structured hybrid work (41%)—although there are significant di�erences by sector, company

size, and geography.

https://www.flex.scoopforwork.com/stats
https://content-na1.emarketer.com/citi-bringing-unproductive-workers-back-office-productivity-coaching
https://www.businessinsider.com/goldman-sachs-return-office-policy-65-percent-workers-wfh-2022-10?r=US&IR=T
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This article originally appeared in Insider Intelligence’s Banking Innovation Brie�ng—a daily

recap of top stories reshaping the banking industry. Subscribe to have more hard-hitting

takeaways delivered to your inbox daily.

Are you a client? Click here to subscribe.

Want to learn more about how you can benefit from our expert analysis? Click here.

https://totalaccess.emarketer.com/MyAccount/EditProfile.aspx
https://www.insiderintelligence.com/become-a-client/?IR=T&itm_source=insider-intelligence&itm_medium=briefing&itm_campaign=bottom-cta
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