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Debra Aho Williamson, Andrew Lipsman and Jillian Ryan

eMarketer principal analysts at Insider Intelligence Debra Aho
Williamson, Andrew Lipsman, Nicole Perrin, and Jillian Ryan discuss
the biggest challenges facing marketers today, and how to tackle them.
They then talk about Apple delaying its major privacy update, Snapchat
running ads inside "Minis," ecommerce marketers' reliance on
Facebook ads, and a new job title that came out of the pandemic.
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Workforce Challenges During the Coronavirus
Pandemic According to US Business and Technology
Decision-Makers, June 2020

% of respondents

Training and development of workers
Maintaining company/team culture
I s

Onboarding new employees

I -«

Maintaining productivity across the workforce
34%

Leading a remote workforce

Reaching customers
3%

Fostering innovation/creativity

Operational/technical/process hottlenecks
I, 25

Organizing/keeping track of multiple video conferencing tools
22%

Source: TEKsystems, "DX 2020: COVID-19 Edition State of Digital
Transformation, " July 22, 2020
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple
Podcasts, Pandora, Spotify, or Stitcher.

During a time of unprecedented disruption, we could all use a bit of
guidance. Join Neustar for Brave New Worlds 2020, a new, annual
summit where we’ll tackle some of today’s toughest marketing
challenges and learn what it takes to be a truly high impact, future-
forward brand. Register for free at bravenewworlds.neustar/eMarketer.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://bravenewworlds.neustar/emarketer

