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On this episode of Reimagining Retail, our analyst Suzy Davidkhanian hosts Drew Green, CEO
of Indochino, to discuss how brands can use data to make better decisions—from product
assortment to choosing locations—and drive sales. Then, during "What's in Store," they
discuss the showroom model and how Indochino sets up its physical locations for success.

Reasons US Consumers Prefer to Shop ata
Physical Location, July 2021
% of respondents

Enjoy the experience of shopping in-person/visiting physical locations

349%

Like to see and touch products before | buy them

241%

Can avoid high shipping costs
13.2%

Don't want to wait for delivery
11.3%

Can buy local products | can't find online
&T%

Have no other option for getting what | need
2.9%

Returns are easier than online
P

Find better deals that | can't find online

B zs

Less likely to be scammed/defrauded

- 2.2%

Other

Note: n=1,000 ages 18+
Source: Raydiant, "State of the In-Store Experience Report,” Aug 26, 2021
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

Connected TV makes television advertising a whole lot easier. With precision targeting and
accurate measurement, brands can drive performance and tap into TV'simpact and prestige.
MNTN Performance TV makes it even easier—and more effective—with a self-serve,
performance-driven marketing solution.

Get started today.
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https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
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https://mountain.com/?utm_source=eMarketer&utm_medium=display+ads&utm_campaign=emarketer-podcast-sponsorship-030122

