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Marketing professionals
worldwide consider
website optimization a
top priority
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industries, subscribe to our Chart of the Day newsletter.

INSIDER eMarketer

INTELLIGENCE Copyright © 2021, Insider Intelligence Inc. All rights reserved. Page1


http://e.businessinsider.com/join/chart-of-the-day-newsletter

According to marketing professionals worldwide, website optimization is the highest priority
for improvement next year, followed closely by social media presence and personalization.

Outreach efforts like email marketing were a lower priority than those focused on customer
experience.

Areas of the Digital Customer Experience
Marketing Professionals Worldwide Will Focus
Most on Improving in the Next Year, March 2021
% of respondents

Waebsite optimization

Social media
Personalization

Email marketing

Mobile communication 24%

Digital advertising programs 23%

15%  On-site chat communication

14%  Order/purchase process

Source: Ascend?2, "Customer Experlance Design,” April &, 2021
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More like this:

" Report: Customer Experience 2021

Article: NortonLifeLock’s head of direct acquisition on the competitive advantage of great
CX

* Article: CX excellence requires proper organizational structure and team setup
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