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5 developments to watch
on the generative Al
startup front
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Tech’s hot topic: The generative Al startup scene outshines the tech industry slump. Here are
the latest moves:

OpenAl: Its latest ChatGPT upgrade is a web browser plug-in that allows the bot to access
real-time information.
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https://www.theverge.com/2023/3/23/23653591/openai-chatgpt-plugins-launch-web-browsing-third-party

" Its APl integration also allows it to fulfill user requests like flight booking.

* The changes will likely enhance the chatbot’s commercial utility.

Character Al: Founded by former Google researchers, the startup reached unicorn status
after a recent $150 million funding round.

* The company’s role-playing chatbots that personify any living or dead, real or imagined
people showcases generative Al’s lucrative entertainment potential.

Neo: The startup accelerator partnered with OpenAl and Microsoft to offer free software,
Azure cloud access, and advice to Al startups.

* The move underscores leading Al players’ desire to influence the next wave of startups, gain
them as clients, and incentivize talent with Al skills to build on existing models.

Rewind: The startup launched its GPT-4-based chatbot that runs in the background on users’
computers to retrieve any data like meetings, tasks, emails, documents, and browser history.

" We'll likely see more demand for such personalized chatbots, as well as rising concern
about privacy implications.

Google: Its cloud division is offering generative Al startups $250,000 in cloud credits, free

technical support, and advice.

" It enhances the company’s Build with Google Cloud Al program to assist companiesin
building, deploying, and using Al models.

* The aimis to compete with Microsoft and Amazon on the cloud front by being the

destination cloud provider for all things Al.

Market consolidation on the horizon: A flurry of startups entering the generative Al arena
obscures the likely reality that the sector is headed toward a monopoly.

* Even with millions in funding, the high cost of entry into the generative Al market means that
the field is far from democratized—a reality that Nvidia’s new pricey chips won't change.

" Steep costs also mean startups are likely operating at a loss to gain market volume as a
strategy for eventual profitability.

INSIDER eMarketer

INTELLIGENCE Copyright © 2023, Insider Intelligence Inc. All rights reserved. Page 2


https://venturebeat.com/ai/as-openai-rival-character-ai-announces-1b-valuation-reports-of-industrial-capture-emerge/
https://www.bloomberg.com/news/articles/2023-03-21/openai-microsoft-to-team-up-with-ai-startups-in-neo-accelerator?utm_source=pocket_saves
https://www.theverge.com/2023/3/23/23653127/rewind-ai-chatgpt-for-me-chatbot-mac
https://www.channelfutures.com/artificial-intelligence/google-cloud-offers-250k-in-cloud-credits-to-generative-ai-startups
https://content-na1.emarketer.com/nvidia-stock-price-revenue-set-skyrocket-following-h100-gpu-release-ai
https://content-na1.emarketer.com/generative-ai-s-massive-costs-make-openai-s-loss-leader-strategy-risky

" Market capacity is limited, and a few successful survivors will be primed for Big Tech

acquisition unless regulators step in.

Venture Capital Investment in Generative Al
Worldwide, by Industry Segment, 2021-2022

millions

Text (48 deals) $852
—Sacial media & marketing content $317
—Cross-functional (APIs) $249
—Summarization $199
—Customer support 365
—5ales email & outreach $15
—Personal writing & starytelling 56
Visual media (58 deals) $822
—Enterprise Al avatars $253
—Censumer sacial apps & tools $123
—Photo & video editing tools $131
—Synthetic training data 3126
—Images & NFTs $114
—Graphics & product design $22
—Hyper-real deepfake videos $15
—Motion capture animation $14
—Visual ads & marketing 10
—Lip sync & video personalization 54
Generative interfaces (20 deals) $586
—Human-machine interfaces $290
—Productivity & knowledge management $211
—(General search 385
Speech & audio (26 deals) $212
Code (20 deals) $140

Note: based on an analysis of 210+ generative Al companias building cross-industry
enterprise solutions; excludes deals to industry-specific companies and model developers
such as Opendl; reflects activity for 2-year period of 2021-2022

Source: CB Insights as cited in company blog, Jan 25, 2023
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This article originally appeared in Insider Intelligence's Connectivity & Tech Briefing—a daily
recap of top stories reshaping the technology industry. Subscribe to have more hard-hitting
takeaways delivered to your inbox daily.

* Areyou aclient? Click here to subscribe.

" Want to learn more about how you can benefit from our expert analysis? Click here.
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