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Rob Rubin, and Ti�ani Montez

The Banking & Payments
Show: Which big bank
has the most digital
trust?
Audio

On today's episode, we discuss what impacts customers’ trust in their banks. Using examples

from Insider Intelligence's benchmark study, we dive deep in our “Story by Numbers” segment
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to demonstrate the power of fostering trust. In a new segment called “The Rankings,” we talk

about where incumbent banks and neobanks rank in the digital benchmark and why. Join the

discussion with host Rob Rubin and our analyst Ti�ani Montez.



Copyright © 2022, Insider Intelligence Inc. All rights reserved. Page 3

Subscribe to “The Banking & Payments Show” podcast on Apple Podcasts, Spotify, Podbean

or wherever you listen to podcasts.

Wells Fargo is a leading financial services company that proudly serves one in three U.S.

households and more than 10% of small businesses in the U.S. Wells Fargo is proud to provide

a diversified set of banking, investment and mortgage products and services. News, insights,

and perspectives from Wells Fargo can be found on stories.wf.com.

https://podcasts.apple.com/us/podcast/behind-the-numbers-the-banking-payments-show/id1642767033
https://open.spotify.com/show/2PEc7jfUyAfn8HcSeWK0gH?si=3Qe_eoWLQ3WnW9KqkD2MRA
http://stories.wf.com/

