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Venmo’s crypto trading
foray intensifies neobank
threat
Article

The PayPal unit has added the ability to buy, hold, and sell cryptocurrencies within its app.

Venmo will let users participate if they have a minimum balance of $1 and will o�er support for

four cryptocurrencies: Bitcoin, Bitcoin Cash, Ethereum, and Litecoin. Venmo is positioning

crypto trading to be a social activity—users can share transaction updates with friends via the

https://newsroom.paypal-corp.com/2021-04-20-Introducing-Crypto-on-Venmo
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Venmo feed. They will be able to trade by using funds stored with Venmo or by using their

linked bank accounts.

Crypto trading is Venmo’s latest in a slew of new features that move it closer to competing
with neobanks like Chime or Varo—even though it eschews the label and prefers to call
itself a “digital wallet.”

Venmo’s large user base and brand recognition give it an advantage over other neobanks
seeking to become hubs for their clients’ entire �nancial lives. The company’s user base

comes in at a colossal 70 million. Perhaps the most vulnerable of Venmo’s neobank

competitors is Revolut, which also o�ers cryptocurrency trading to its nearly 200,000 US

customers and aspires to provide a suite of services beyond basic checking and savings

accounts to its clients to make it the center for their financial lives. For example, in the UK, it

o�ers stock trading and insurance options in partnership with Chubb, in addition to crypto

trading. However, if Venmo also takes the financial hub approach, then its strong brand

recognition and its huge existing user base will give it an enormous edge in customer

acquisition over Revolut.

Venmo rolled out a credit card in October in partnership with Synchrony, and in January

unveiled mobile check cashing, available to debit card or direct deposit users.

In February, PayPal outlined a features roadmap for Venmo that, in addition to

cryptocurrency, includes integration with online money saver (and corporate sibling) Honey,

along with tools for budgeting and savings.

https://techcrunch.com/2021/02/04/venmo-to-gain-crypto-budgeting-bill-pay-and-honey-integrations-this-year/?utm_medium=TCnewsletter&tpcc=TCdailynewsletter
https://www.revolut.com/en-US/buy-cryptocurrency
https://www.reuters.com/article/us-usa-revolut-bank/revolut-submits-draft-application-for-u-s-bank-charter-idUSKBN2BE1XE
https://www.revolut.com/stock-trading
https://content-na1.emarketer.com/revolut-ties-with-chubb-add-more-insurance-options-its-growing-financial-super-app
https://content-na2.emarketer.com/venmos-credit-card-is-herewe-think-the-synchrony-issued-card-is-set-to-drive-engagement-and-loyalty-among-venmos-existing-base-but-could-struggle-to-generate-broad-appeal-2020-10
https://content-na2.emarketer.com/venmo-goes-deeper-bank-territory-with-mobile-check-cashing-feature-waives-fees-stimulus-checks
https://techcrunch.com/2021/02/04/venmo-to-gain-crypto-budgeting-bill-pay-and-honey-integrations-this-year/?utm_medium=TCnewsletter&tpcc=TCdailynewsletter
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