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The data: While around 9% of US working-age adults are uninsured, many more are

“underinsured”—meaning they have health insurance, but their coverage doesn’t enable

a�ordable access to care, according to a new report from the Commonwealth Fund.

8,201 US adults ages 19 to 64 were surveyed between March and June of this year.

https://www.commonwealthfund.org/publications/surveys/2024/nov/state-health-insurance-coverage-us-2024-biennial-survey
https://content-na1.emarketer.com/consumers-with-health-insurance-can-t-predict-their-prescription-drug-costs?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241122&utm_term=digital%20health
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Commonwealth Fund defines being underinsured as those who are insured all year but are on

less generous health plans (e.g. high-deductible plans) that force them to pay more out of

pocket.

The topline �ndings:

Why it matters: Consumers in high-deductible health plans are often reluctant to seek care

due to upfront expenses before insurance kicks in. High out-of-pocket costs are by far the

top reason why folks skip or delay medical care, according to a Deloitte survey from earlier

this year.

Overall, 57% of underinsured patients in the Commonwealth Fund’s survey said they’ve missed

out on care or treatment in the past year because of cost.

The �nal word: The US’ health insurance problem doesn’t just apply to the uninsured.

As employers and insurers continue shifting healthcare costs onto patients, more
consumers will either avoid getting care or wind up with medical bills they cannot pay.

56% of working-age adults were insured all year with coverage adequate to ensure a�ordable

access to care.

23% were underinsured. 66% of underinsured respondents get coverage through their

employer.

12% are insured but had a gap in coverage over the past year.

9% are uninsured.

More specifically, 32% of underinsured consumers didn’t fill a prescription due to the cost.

That’s double the rate of insured consumers who didn’t fill a medication due to cost.

42% in the underinsured category had a health issue but did not get it checked out by a

doctor. That compares with 22% of insured patients who did the same.

Millions of US workers are on “skinny” plans that don’t do a good job of protecting them from

high out-of-pocket costs.

Case in point: Underinsured adults reported having the highest rate of medical debt (44%)

among all insurance types, per Commonwealth Fund.
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This article is part of EMARKETER’s client-only subscription Briefings—daily newsletters

authored by industry analysts who are experts in marketing, advertising, media, and tech

trends. To help you finish 2024 strong, and start 2025 o� on the right foot, articles like this

one—delivering the latest news and insights—are completely free through January 31, 2025.

If you want to learn how to get insights like these delivered to your inbox every day, and get

access to our data-driven forecasts, reports, and industry benchmarks, schedule a demo with

our sales team.

https://www.emarketer.com/learn-more/#get-demo?utm_source=sfmc&utm_medium=email&utm_campaign=dh20241122&utm_term=digital%20health

