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While many people like shopping digitally because they don’t have to wait in line, others find

in-store shopping to be more satisfying because they don’t have to wait for the product, nor

fear they’ll get the wrong item.

Those are the findings from a new study by digital retail display company June20, conducted

by Propeller Insights.

https://www.june20.com/
http://propellerinsights.com/
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When asked about the features they like about shopping digitally that are missing from an in-

store experience, more than half of US internet users said online shopping gives them the

ability to find the cheapest product, and almost as many said they like the fact that they don’t

have to wait on any lines.

Having time to read reviews, watch product videos and figure out if they’re making the right

choice also appealed to many consumers.

But that’s not to say that everyone found online shopping to be more satisfying than in-store.

In fact, 60.8% of respondents said that one of the main reasons they believe buying

something in-store is more satisfying than online is because they’re able to get that item

immediately.

And overall, many just liked the fact that once they got the product, they didn’t have to sit at

home waiting for it to be delivered or have the wrong order delivered.

The June20 survey aligns with a variety of recent research comparing consumer attitudes

about in-store and digital shopping. For instance, a Fluent survey found that the reason most

likely to be cited for shopping in-store is the ability to see or try on items in person.

http://www.fluentco.com/
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Meanwhile, the most common reasons for preferring online shopping were convenience and

cheaper prices.


