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The news: Salesforce has completed its $27 billion acquisition of business collaboration tool

Slack, per ZDNet. Slack will continue to be run independently by its current management, but

the service will be deeply integrated into Salesforce, resulting in a “Digital HQ” initiative where

it could serve as a conduit for 150,000 Salesforce customers.

The “Digital HQ” initiative will ostensibly interweave Salesforce’s Customer 360 tools, namely

CRM, digital sales, and digital marketing services, with Slack’s collaborative features as the

connective tissue.

Why it’s worth watching: Business collaboration has become a hugely competitive market,

not just for the tools themselves, but for the companies and platforms they are associated

with. Virtual collaboration software like Slack and Microsoft Teams saw unprecedented
adoption during the pandemic. They helped provide an ad-hoc foundation for the new

remote work reality. Competition is expected to intensify as businesses de�ne their remote
or hybrid new work realities.

How this bene�ts Slack: Slack can inherit entire businesses and new users from Salesforce.

At the very least, Slack can gain inroads in enterprise markets it may have not previously

served.

How this bene�ts Salesforce: Salesforce has a staggering ecosystem of over 3,000 apps

that help automate businesses or improve productivity. Slack’s own rich app integration

capabilities can serve as the conduit to integrating these apps into Salesforce.

What’s the catch: Merging parts of disparate solutions like Salesforce and Slack is a delicate
and risky undertaking. Not only do integrations need to work seamlessly without a�ecting

core features, but the risk of alienating customers who are loyal to each product or service is

high.

Slack currently has 156,000 total paying customers, up 42% YoY, and had up to 12 million
daily active users and 156,000 organizations in 2020.

Microsoft Teams has 145 million people using its collaboration app, up 26% YoY. Microsoft

Teams was used by over 500,000 organizations worldwide in 2020.

Google’s rebranded Workspace has entered the collaboration software fray; it claims to have

over 2.6 billion active users from enterprise, nonprofit, and education sectors.

https://www.zdnet.com/article/digital-hq-emerges-from-salesforces-27-7-billion-slack-acquisition/
https://www.salesforce.com/news/stories/the-digital-hq-benioff-taylor-and-butterfield-share-their-vision-for-the-future-of-slack-and-salesforce/
https://www.salesforce.com/news/stories/the-digital-hq-benioff-taylor-and-butterfield-share-their-vision-for-the-future-of-slack-and-salesforce/
https://www.salesforce.com/products/
https://intellipaat.com/community/58577/how-many-apps-are-on-the-salesforce-appexchange
https://www.techradar.com/news/slack-adds-record-number-of-paying-customers-last-year
https://www.businessofapps.com/data/slack-statistics/
https://www.theverge.com/2021/4/27/22406472/microsoft-teams-145-million-daily-active-users-stats
https://www.businessofapps.com/data/microsoft-teams-statistics/#:~:text=Over%20500,000%20organisations%20use%20Microsoft%20Teams%20as%20their,a%20700%20percent%20increase%20year-on-year%20Microsoft%20Teams%20overview
https://content-na2.emarketer.com/google-workspace-ready-take-on-microsoft-teams-slack
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