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New Amex cardholders
and international growth
drove strong Q4
Article

The news: American Express’ total revenues net of interest expense jumped 9% YoY in Q4,

versus 11% a year ago, per its earnings release.

Strong cardholder spending drove revenues, as did higher net interest income from revolving

loan balances and card fees.
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What propelled card spend:

How Amex consumers are faring: Amex’s delinquencies and charge-offs are still below pre-

pandemic levels. The company has been able to maintain this—unlike other issuers—thanks to

its largely premium cardholder base.

Our take: Amex is heading into 2025 in a strong position. We expect Amex’s card network

transaction value will grow 6% YoY in 2025, per our forecasts.

Amex’s US consumer network volume increased 9% YoY, up from 7% growth in Q4 2023.

Overall loan and card member receivables grew 9% YoY, compared to 13% last year.

And net card fees climbed 19% YoY, versus 17% last year.

Travel and entertainment (T&E) billed business shot up 10% YoY. This was led by airline

spend which grew 13% YoY, compared to just 6% YoY the prior year.

“Robust holiday spend” boosted overall growth, Amex CEO Steve Squeri said—across both

goods and services (G&S) and T&E. We forecast that total US holiday retail sales grew 4.3%

YoY.

International business is Amex’s fastest-growing segment, per Squeri, growing 15% YoY

during the quarter. In Q4, Amex reached an average of 80% coverage across its top 12

international countries. It’s also been investing heavily in international card acquisitions, Squeri

said.

Amex boasted a record 13 million new card acquisitions in 2024. Millennials and Gen Zers

made up more than half of these accounts and currently compose one-third of total balances.

Much of this growth is directly related to increasing marketing spend (up 30% for 2024) and

adding welcome incentives, CFO Christophe Le Caillec said.

The 30-day delinquency rate in Q4 was 1.3%. In Q4 2019, the rate was 1.5%.

The net charge-off rate in Q4 was 1.9%, versus 2.2% before the pandemic.

Big investments in international acceptance and marketing are paying off.

And it has escaped much of the concerns around consumer financial health and elevated

delinquencies thanks to its higher income clientele.

https://content-na1.emarketer.com/credit-card-issuers-q4-revenue-boost?
https://forecasts-na1.emarketer.com/636bb76b3b9feb029ca7e489/636bb18a3b9feb029ca7e47c
https://content-na1.emarketer.com/amex-capital-one-delinquencies-add-worrying-growth-trend-its-peak-could-around-corner?
https://forecasts-na1.emarketer.com/616de792200dbd09d85b192a/5851918a0626310a2c186aba
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This article is part of EMARKETER’s client-only subscription Briefings—daily newsletters

authored by industry analysts who are experts in marketing, advertising, media, and tech



Copyright © 2025, EMARKETER Inc. All rights reserved. Page 4

trends. To help you start 2025 off on the right foot, articles like this one—delivering the latest

news and insights—are completely free through January 31, 2025. If you want to learn how to

get insights like these delivered to your inbox every day, and get access to our data-driven

forecasts, reports, and industry benchmarks, schedule a demo with our sales team.

https://www.emarketer.com/learn-more/#get-demo?utm_medium=direct&utm_source=website&utm_campaign=Q42024_Free_Briefings

