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PayPal CEO talks
company growth and its
vision for the future
Article

PayPal CEO Dan Schulman recently spoke to Bloomberg about the company’s growth last

year and its ambitions for the future.

Here’s what you need to know:

https://www.bloomberg.com/news/articles/2021-03-15/paypal-sees-no-letup-for-online-shopping-even-with-reopenings?sref=Hhue1scO&utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202021-03-17%20Payments%20Dive%20[issue:33067]&utm_term=Payments%20Dive
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PayPal is hoping to become a super app as it explores innovations that’ll help morph it into
a “one-stop shop for all consumer �nancial needs.” PayPal is already moving beyond its

existing o�erings and inching toward other financial services, such as crypto, which it noted

as a key growth area in 2021: Schulman recently said that PayPal’s new dedicated crypto unit

will focus on helping increase the utility of digital currencies. PayPal has also expressed

interest in expanding into banking and stock trading. These could be the logical next steps for

the payments giant considering that Square, a major competitor, is reaching into the space

with new stock trading options and recently debuted its industrial bank, Square Financial

Services. Doing so could aid PayPal’s one-stop financial services shop ambitions and perhaps

help the company increase its user base and volume. Expanding its reach into stock trading is

another opportunity for PayPal that can help expand the financial utility of its platform and

boost app engagement.

PayPal processed $936 billion in total payment volume (TPV) in 2020 and says it's on track
to reach $1 trillion a year. Digital payment usage surged during the pandemic, with 43% of US

consumers saying they used mobile apps like PayPal and Venmo more in 2020, according to a

report by CouponFollow. To meet that demand, PayPal launched new products like Pay in 4—

its buy now, pay later solution—and its cryptocurrency service. PayPal also expanded Xoom,

its remittance business, into more countries to make it more widely available. These e�orts

may have bolstered TPV by tapping into new demand.

The payments giant expects to reach 400 million global users by June, but it’s setting its
sight on one day reaching 1 billion. In 2020, PayPal added 72.7 million net new accounts to

reach a total of 377 million accounts globally, a 24% increase from 2019, when net new

accounts increased by 37.3 million. Merchants were a driving force behind PayPal’s user

growth thanks to its core products, from its one-click online checkout button to in-store

innovations like its QR code payments, which helped meet consumer needs during the

coronavirus pandemic. Indicative of merchant growth is PayPal’s merchant services volume,

which grew 33% YoY, up from the 27% YoY growth it posted in 2019, suggesting that these

o�erings likely brought in new sellers.

https://content-na1.emarketer.com/paypal-s-2021-investor-day-outlines-its-global-growth-plans-focus-on-digital-engagement
https://decrypt-co.cdn.ampproject.org/c/s/decrypt.co/60086/paypal-ceo-schulman-talks-new-crypto-unit?amp=1
https://www.bloomberg.com/news/articles/2021-02-11/paypal-looks-to-stock-trading-savings-in-push-beyond-checkout
https://squareup.com/us/en/press/square-financial-services-begins-banking-operations
https://chart-na1.emarketer.com/245117/payment-methods-used-more-vs-less-by-us-adults-2020-jan-2021-of-respondents
https://www.businessinsider.com/paypal-pay-in-4-could-increase-dominance-in-bnpl-market-2020-9
https://www.businessinsider.com/paypal-officially-launches-crypto-service-in-us-2020-11
https://content-na1.emarketer.com/xoom-enables-transfers-african-countries
https://s1.q4cdn.com/633035571/files/doc_financials/2020/q4/Q4-FY-20-PayPal-Earnings-Release.pdf
https://s1.q4cdn.com/633035571/files/doc_financials/2019/q4/PayPal-Reports-Fourth-Quarter-and-Full-Year-2019-Results.pdf
https://www.paypal.com/merchantapps/appcenter/acceptpayments/checkout
https://www.paypal.com/us/webapps/mpp/qrcode
https://s1.q4cdn.com/633035571/files/doc_financials/2019/q4/PayPal-Reports-Fourth-Quarter-and-Full-Year-2019-Results.pdf
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