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The news: Stripe endured a “significant deceleration” in growth last year despite a sharp rise

in the number of large business clients on its books, according to an annual letter.

Company heads Patrick and John Collison outlined that:

https://assets.ctfassets.net/fzn2n1nzq965/5Qj1NdQFtWO3rIE4WhAVl9/21202f8455f5a877444f91c1b48baf6e/stripe-2022-update.pdf
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Unanswered questions: There were some notable omissions from the company update.

But the biggest issue left unanswered was Stripe’s recent $6.5 billion raise at a $50 billion

valuation, a sharp drop from $63 billion last June. The Collisons didn’t acknowledge the
successive valuation cuts or whether the firm’s slowing growth would keep dragging on its

valuation.

The bigger picture: Stripe’s slowing growth mirrors competitors like PayPal and A�rm, both

of which have pivoted to trimming costs and focusing on more lucrative business areas.

Lower valuations and tapering growth reflect the harsher market environment for payment
�rms, characterized by leaner funding and startups with less cash to spend. Expect payments

firms to react more cautiously going forward as they navigate tightening conditions.

Businesses using Stripe processed more than $817 billion in volume in 2022, up 26% year

over year (YoY)—a significant slowdown from 2020 and 2021.

Its big company list is growing rapidly: More than 100 companies exceeded $1 billion in

payments with Stripe annually, up by more than 50% each year since 2018.

Stripe’s new customers increased 19% YoY in 2022.

It’s also expanding internationally: 55% of new customers last year were based outside the

US.

Revenue and profits weren’t discussed, nor was Stripe's long-anticipated IPO.

The letter also failed to mention mass layo�s at the payment firm.

Stripe is similarly changing tack: Expanding its Amazon partnership should bolster processing

volume, and diversifying could grow customer numbers and build new revenue streams.

And Stripe is still a healthy business, as proven by its recent expansion into AI payments and

growth overseas.

https://content-na1.emarketer.com/stripe-funding-devalued-pursues-ai-payment-products?_gl=1*19q9ybz*_ga*MjEwMDMwMDkzNi4xNjQzMTMwNjAz*_ga_XXYLHB9SXG*MTY4MDc3NzAyNC40MTAuMS4xNjgwNzc3MDI2LjAuMC4w&_ga=2.46381031.1319549320.1680515791-2100300936.1643130603
https://content-na1.emarketer.com/paypal-s-q4-earnings-cost-restructuring-will-fuel-product-innovation-2023
https://content-na1.emarketer.com/affirm-ceo-eats-words-after-mounting-losses-mass-layoffs
https://content-na1.emarketer.com/stripe-sheds-light-on-2021-performance-growth-opportunities-2022
https://content-na1.emarketer.com/fis-culls-2600-jobs-payment-firms-cut-back-costs
https://content-na1.emarketer.com/stripe-scores-big-with-expanded-amazon-partnership
https://content-na1.emarketer.com/stripe-funding-devalued-pursues-ai-payment-products?_gl=1*19q9ybz*_ga*MjEwMDMwMDkzNi4xNjQzMTMwNjAz*_ga_XXYLHB9SXG*MTY4MDc3NzAyNC40MTAuMS4xNjgwNzc3MDI2LjAuMC4w&_ga=2.46381031.1319549320.1680515791-2100300936.1643130603
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This article originally appeared in Insider Intelligence's Payments Innovation Brie�ng—a

daily recap of top stories reshaping the payments industry. Subscribe to have more hard-

hitting takeaways delivered to your inbox daily.

Are you a client? Click here to subscribe.

Want to learn more about how you can benefit from our expert analysis? Click here.
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