
Copyright © 2023, Insider Intelligence Inc. All rights reserved. Page 1

FEB 22

Jacob Bourne

Microsoft expands Bing
AI offering as prices
skyrocket
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The news: Microsoft is bringing Bing AI integration to mobile and Skype as it raises API

prices.

Users will now be able to use voice input when interacting with Bing AI, per TechCrunch.

For Skype, the changes allow AI responses to be incorporated into text conversations.

https://techcrunch.com/2023/02/22/microsoft-brings-the-new-ai-powered-bing-to-mobile-and-skype/
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A shaky business model: Microsoft likely wagered that getting a head start on Google in

market share will help it o�set costs. But the API price hikes show that it’ll have to pass on

some Bing AI costs—which could amount to billions annually—to developers.

Meanwhile, other problems could also make profitability elusive.

A myopic strategy? Big Tech companies are working behind the scenes to reduce generative

AI’s costs and enhance accuracy, which might entail building smaller, more specialized models.

However, there’s evidence that the technology isn’t quite ready for prime time.

While they make technical tune-ups, it would be a mistake to ignore other innovation avenues.

Microsoft is increasing prices by between 257% and 900% for its Bing Search API in May

to help pay for search improvements, per The Register.

Once the novelty wears o�, users might be less forgiving of errors, such as Bing insisting that

it’s still 2022.

Concerns about accuracy and digital privacy have prompted groups like JPMorgan Chase,

Amazon, Stack Over�ow, and several universities to restrict use of ChatGPT.

Then there are the disturbing responses, including Bing threatening to destroy the

professional reputation of University of Munich student Marvin von Hagen.

Users find these responses entertaining, prompting Microsoft to ease the restrictions it

recently enacted on the technology.

Many rounds of questioning are needed to elicit the colorful responses that in turn drive up

compute costs and raise ethics alarm bells. Microsoft may not be able to keep the show
going, making accuracy a necessity.

This includes continuing to improve list-based search, potentially by integrating an AI

assistant that helps users fine-tune prompts to get better results.

They could also provide consumers with more creative tools to save, organize, and make

use of the information.

https://content-na1.emarketer.com/google-s-search-dominance-could-eclipse-microsoft-s-head-start-on-ai
https://content-na1.emarketer.com/ai-search-s-high-costs-could-vicious-cycle-big-tech-eyes-profitability
https://www.reuters.com/technology/tech-giants-ai-like-bing-bard-poses-billion-dollar-search-problem-2023-02-22/
https://content-na1.emarketer.com/chatgpt-has-major-issues-that-startups-big-tech-alike-should-care-about
https://www.theregister.com/2023/02/20/rely_on_microsoft_bing_search/?td=rt-3a
https://www.theverge.com/2023/2/15/23599072/microsoft-ai-bing-personality-conversations-spy-employees-webcams
https://content-na1.emarketer.com/microsoft-eyes-chatgpt-office-there-s-backlash-brewing
https://finance.yahoo.com/news/microsoft-ai-chatbot-threatens-expose-024521663.html?utm_source=pocket_saves
https://content-na1.emarketer.com/microsoft-eyes-damage-control-with-bing-ai-use-restrictions
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