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n the latest episode of "Behind the Numbers," eMarketer principal

analyst Lauren Fisher speaks with Meghann York, director of

product marketing for Salesforce Marketing Cloud, about how artificial

intelligence is being used to improve the customer experience, and why

it's so important that marketers think about those experiences first, and

the tech itself second.

 



2
Why AI Is Nothing Without the Human Touch

©2020 eMarketer Inc. All rights reserved.


