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Even Amazon Prime members are unlikely to send back
unwanted goods

ARTICLE

Jennifer King

hopping online can be an uncertain experience for many

consumers—are those shoes going to fit? Will that bookshelf

really go well with my other furniture? 

There's always the option to return any unwanted purchases, but new

data from National Public Radio (NPR) and The Marist Poll found that

many consumers would rather keep items they don't want instead of

returning them. 

In fact, just 2% of total US digital buyers surveyed said they return

digital purchases "very often," while another 7% said they do so "often."

Even Amazon Prime members aren't into returning their online

purchases. Over two-thirds said they do so "only rarely," while roughly a

quarter said they "never" do.

https://www.npr.org/
http://maristpoll.marist.edu/
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According to Stephanie Calvano, director of data management and

technology at The Marist Poll, the decision to keep an online purchase

instead of returning it comes down to time and cost. "The very factors

that tend to drive online shoppers to the digital marketplace," she said. 

Keeping merchandise even when it’s not wanted is relatively common.

A Happy Returns survey conducted last year found that while roughly

two-thirds of US digital buyers had returned an item, some 37%

admitted that they’ve kept an unwanted item, and never used it.

Indeed, consumers value a return policy that makes sending an item

back easy. Factors that lessen the hassle of a return for US digital

shoppers include full refunds, not having a set time limit on returns and

free return shipping. 

http://www.happyreturns.com/
https://retail.emarketer.com/article/online-purchasers-returns-remain-turnoff/59f21dcdebd4000aa48d8ea4
https://retail.emarketer.com/article/many-consumers-avoid-retailers-with-strict-return-policies/5a4c05a7ebd40008a852a26c

