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Lemonade doubles down
on pet insurance
following strong premium
growth
Article

The news: US-based insurtech Lemonade built out its pet insurance coverage with an

o�ering tailored for puppies and kittens, per Business Wire. The package is for preventative
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care—rather than reactionary to accidents or illnesses—and covers procedures like

microchipping and vaccinations.

Why pet insurance? Lemonade added pet insurance to its roster in June 2020 amid growing

pet ownership in the US and is extending the o�ering following customer and premium gains.

What next for Lemonade? Going forward, the insurtech will prioritize adding new lines of

insurance to provide a one-stop-shop package and fuel premium growth.

It added life insurance through a partnership with fellow insurtech Bestow and will launch

auto insurance later this year. Providing a more comprehensive o�ering lets Lemonade

maximize premium earnings through customers—it quadrupled its premiums per customer
for policyholders who added pet insurance.

Lemonade can also broaden its appeal to a wider audience through product diversification.

Thus, we expect that Lemonade’s strategy will largely focus on expanding its lines of insurance

rather than building out existing products.

Pet ownership jumped in the US during the pandemic: 70% of US households owned a pet in

the 2020–2021 period compared with 67% in the year prior, according to the American Pet

Products Association.

Lemonade responded with its new product and is likely doubling down on the o�ering given

its success: Forty percent of pet policies sold by Lemonade have been to new users. Given

that less than 3% of US pets are insured, per Reuters, there is still a sizable premium growth

opportunity for insurtechs like Lemonade and Wagamo.

https://www.pymnts.com/innovation/2020/lemonade-expands-into-pet-insurance/
https://content-na1.emarketer.com/lemonade-adds-bestow-s-ai-powered-life-insurance-cross-selling-move
https://content-na1.emarketer.com/lemonade-adds-car-insurance-parks-closer-being-one-stop-shop
https://s24.q4cdn.com/139015699/files/doc_downloads/2020/11/Q3-2020-Shareholder-Letter.pdf
https://content-na1.emarketer.com/insurtech-lemonade-reveals-improving-margins-yoy-q3-2020-earnings-instanda-debuts-new-insurance-marketplace-railsbank-raises-37m
https://content-na1.emarketer.com/insurtech-wagmo-raises-12-5m-cover-underserved-pet-needs
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