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Lloyds directs further
Investments in digital
toward fintech
partnerships

Article

The UK-based bank has spent £4 billion ($5.13 billion) on its three-year digital transformation
program, which it launched in 2018 with an initial budget of £3 billion ($3.85 billion),
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according to Fintech Futures. Lloyds’ technology investments have been increasing steadily,
representing 19% of its operating costs in 2019, up from 16% in 2018. It did not disclose a
percentage for 2020, but its latest plans indicate it is still laser focused on tech: Lloyds will
invest £900 million ($1.15 billion) in 2021 alone into more fintech partnerships.

Partnering with fintechs can enable Lloyds to stay on top of innovative new solutions and
maintain its digital momentum from 2020. Lloyds recently partnered with a fintech incubator
program in Scotland to support the development of local startups—an example of programs
it could get involved in elsewhere. Further partnerships and strategic investments in fintechs
can give Lloyds access to startups with deep expertise in specific areas of tech that the bank
may not have the in-house resources to develop itself. Ultimately, these efforts can ensure
Lloyds’ technology offerings meet the needs of its increasingly digital customer base: Its
digitally active customers grew 6% in 2020 to 17.4 million, and digital sign-ins increased by
12% compared with 2019. Meanwhile, the proportion of products originated digitally
increased by 10 percentage points to 85% in 2020.
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https://www.fintechfutures.com/2021/02/lloyds-spends-big-on-tech-projects-as-profits-slump-72/
https://www.fstech.co.uk/fst/Lloyds_To_Increase_FinTech_Partnerships_As_Customers_Shift_Online.php#:~:text=Lloyds%20Bank%20has%20said%20it,over%20the%20past%2012%20months.
https://e.insiderintelligence.com/click/22506835.1951/aHR0cHM6Ly93d3cuY3Jvd2RmdW5kaW5zaWRlci5jb20vMjAyMC8xMi8xNzA2NzMtbGxveWRzLWJhbmtpbmctZ3JvdXAtYW5kLWZpbnRlY2gtc2NvdGxhbmQtdG8tc3VwcG9ydC1oaWdoLXBvdGVudGlhbC1zdGFydHVwcy1hbmQtZWFybHktc3RhZ2UtYnVzaW5lc3Nlcy8/593e245ecbcf487e6c8b4567Bd09d4647
https://www.finextra.com/newsarticle/37562/lloyds-bank-to-step-up-fintech-partnerships

