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What makes a good retaill
website/app, palm-
scanning technology, and
30-minute delivery

Audio

On today's episode, we discuss some of the best-in-class features of a retail site, what to
avoid, and how to get your retail app onto customers' phones. We then talk about whether
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30-minute delivery can move the needle, what the first iteration of robot delivery might look
like, and if palm-scanning technology will catch on. Tune in to the discussion with eMarketer
principal analyst at Insider Intelligence Suzy Davidkhanian.

Coronavirus Impact: Ways US Adults Shop
Digitally, June 2021
% of respondents

On digital marketplaces (e.g., Amazon, eBay)

50%

On the retailer's website (e.g., Target.com)

45%

Direct purchase from the brand (e.g., Everlane, Reformation)
22%

On the retailer's mobile app (e.g., Shein)
18%

On social media (e.g., Facebook, Instagram)
15%

5%

Other

Source: CGS, "State of the US Ecomimerce Consumer Survey” as cited in infographic, July 22,
2021
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

Drive business growth with VTEX Commerce Platform.

We help companies in retail, manufacturing, wholesale, groceries, consumer packaged goods
and other verticals to sell more, operate more efficiently, scale seamlessly and deliver
remarkable customer experience. Check out how Motorola, Stanley Black & Decker, L'Oréal
and other brands are growing with us.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://vtex.com/us-en/cases?utm_source=Advertising&utm_medium=3rd%20Party%20Source&utm_campaign=eMarketer%20Behind%20the%20Numbers%20Podcast%20Sponsorship&utm_content=Display&utm_term=VTEX

