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most disruptive industries, subscribe to our Chart of the Day newsletter.

Netflix’s user growth saw drastic shifts during the pandemic, but we
expect it to begin evening out this year. Though Netflix had an
overall stellar 2020, it was a rollercoaster: More than two-thirds
of its new subscribers were added in H1 2020, only for net
subscriber additions to fall to just 2.2 million in Q3 2020.
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This past quarter was a return to normalcy, with Q4 2020’s 8.5
million new subscribers similar to Q4 2019’s 8.8 million.

Barring another major pandemic development, however, we won’t
see swings like that again. In 2021, Netflix’s user growth will enter
the single digits for the first time since we began tracking it,
growing by 9.3% this year and staying relatively flat until at least
2024. But that’s less a sign of stagnation, and more a reflection of
Netflix approaching market saturation.

Read more:

US programmatic CTV video advertising will soar in 2021

Podcast: Disney+ has become a household name after 1 year. Can it
take on Netflix?

YouTube viewing is shifting to CTV screens
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