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On today's episode, we discuss what healthcare consumers in 2022 care about most and how
companies are responding to those new needs. Then for "In Other News," we talk about why
digital health funding has spiked and some developments in home healthcare. Tune in to the
discussion with our analyst Rajiv Leventhal.

What Do US Adults Want Most* From a Healthcare
Provider?
% of respondents, May 2021
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49.7%

Prompt response to questions and concerns

46.9%

Available appointments when | need

Digital access to my health record

Flexible hours/late hours

Option to book an appointment digitally
309%

Note: ages 18+; *besides quality care
Source: PatientPop, "2021 Patient Perspective” conducted by SurveyMonkey, June 28, 2021
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify, or Stitcher.

MNTN Performance TV transforms streaming television advertising into a scalable
performance channel. Combine the power and prestige of TV, with the precise targeting and
measurement of a digital ad channel.

Get started today.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://info.mountain.com/mntn-emarketer-podcast-message

