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The AMA makes a case

for the value of virtual

care
Article

The American Medical Association (AMA) released a new framework for measuring how

telehealth can provide ROI for healthcare organizations, all while producing positive patient

outcomes. While the focus around virtual care has largely been short-term financial measures

amid the pandemic, virtual care also comes with long-term e�ects, like the ability to

https://www.ama-assn.org/system/files/2021-05/ama-return-on-health-report-may-2021.pdf
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dramatically iron out existing wrinkles in the US healthcare system (e.g., improving clinical

outcomes, operational ine�ciencies, and health equity).

The report detailed the following value streams, and emphasized health equity as one that
spans across all �ve:

The AMA’s virtual care value framework could shed light on how healthcare organizations
can assess their returns on telehealth investments and optimize their digital health
strategies accordingly.

At the same time, both providers and patients indicated there are challenges holding them
back from utilizing telehealth, so a value framework isn’t going to be enough for healthcare

For example, Cityblock Health implemented the same sort of value framework to roll out a

care coordination model that lowers the cost of care for members by reducing preventable

hospital admissions: It measured access to care by ensuring that care teams saw 30% of

patients per month and 85% every 90 days—which resulted in lower per patient costs and a

drop in no-show rates from 50% to 5%.

https://www.ama-assn.org/system/files/2021-05/ama-return-on-health-report-may-2021.pdf
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organizations to reap the full ROI potential of the tech.

Clear reimbursement structures will be key to the sustainability of telehealth use in health
systems. 25% of healthcare execs said payment models and regulation are top areas for

future telehealth improvement,according to the Center of Connected Medicine’s 2020 survey.

73% of patients say they’d use virtual care services even after the pandemic—but 48% said
they’d stop using telehealth if their health data became compromised, per cybersecurity
�rm Cynergistek’s 2020 survey of 5,000 US adults. That means provider organizations will

have to take steps to ensure robust privacy practices to ensure they don’t lose users.

Providers adopted virtual care out of necessity during the pandemic—and even though
68% of doctors say they plan to increase telehealth use, while 73% are worried about low
to no payment, per the COVID-19 Telehealth Impact study. At the same time, 75% of clinicians
acknowledged that telehealth enabled them to provide quality care—but 58% had trouble

with telehealth workflows.

https://connectedmed.com/resource-download-thank-you/
https://insights.cynergistek.com/news/future-healthcare-telehealth-security-risks
https://c19hcc.org/telehealth/physician-survey-analysis/

