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eMarketer junior analyst Blake Droesch and principal analysts at Insider
Intelligence Debra Aho Williamson, Mark Dolliver, and Jeremy
Goldman discuss how social media might change as a result of the
continued spread of misinformation on the platforms and general
negative sentiment surrounding them. They then talk about the best
way to use Stories, influencer ad disclosure, and which consumer
group has increased its social media usage the most during the
pandemic.

Reasons that US Gen Z Social Media Users Consider
Quitting Social Media, 2017 & 2019
% of respondents

2017 2019
Wasting too much time on it 41% 43%
Too much negativity 35% 35%
Not using it very often 31% 30%
Made me feel bad about myself 17% 24%
Wanted more privacy 22% 24%
Not interested in the content 26% 23%
Too much pressure to get attention 18% 19%
Got too commercialized 18% 15%

Note: ages 18-25
Source: Hill Holliday, "Meet gen z: the social generation.: Part 2" conducted
by Origin, Oct 24, 2019
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple
Podcasts, Pandora, Spotity, or Stitcher.

@ eMarketer A Social Media Reckoning After the US Election
©2020 eMarketer Inc. All rights reserved.


https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers

Meeting the expectations of today’s consumer means you have to
deliver memorable digital experiences. Sitecore empowers more than
5,000 brands to create personalized content that shows you understand
your customers’ needs. Explore our resources and learn how to make
digital your difference through customer connections that power your
business. Find out more.
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