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How big will Amazon get?
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After appearing to plateau, Amazon has regained its ecommerce momentum. Amazon’s US

ecommerce business struggled to gain market share in recent years and showed signs of

approaching its ceiling. But the business rebounded in 2023, outselling competitors in key

product categories like health, personal care, and beauty. In the coming years, Amazon will

face an uphill battle to sustain this growth—namely, stronger sales in fast-growing

ecommerce categories including food and beverage and auto and parts.

The ecommerce giant �nished the year on a high note. Amazon spent much of 2023

revitalizing its core business units, including ecommerce. With a renewed focus on improving

delivery speeds and expanding consideration sets, the company boosted both order

frequency and Prime membership growth. Amazon boasted a “record-breaking” holiday

season, with sales volumes at an all-time high.

https://forecasts-na1.emarketer.com/616de792200dbd09d85b192a/616dde8bb215ff0594bd6018
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Read the full report, US Amazon Ecommerce Forecast 2024.

Amazon bested the competition. Its US ecommerce sales grew 11.7% in 2023, 3.6

percentage points higher than the total US ecommerce sales. This marked the first year since

2019 that Amazon significantly outperformed the market.

But competitors still threaten Amazon’s ability to gain market share. Walmart and Instacart

are outperforming Amazon in digital grocery, which could prevent the company from market

share gains in food and beverage and health/personal care/beauty. So far, Amazon has held

o� competition from Temu and Shein, but the upstarts could stunt future growth in categories

like apparel, footwear, and accessories.

https://forecasts-na1.emarketer.com/5ec590f61beeb91174becca5/5f8743c6c3cda50f24c942bf?_gl=1*dz7re7*_ga*MTcwNjM3MjAzOS4xNjYyNDc2ODE5*_ga_XXYLHB9SXG*MTcxMTAyNzA5MS4zNTUuMS4xNzExMDI4NzUxLjM2LjAuMA..*_gcl_au*OTkzOTA2MDIwLjE3MTA3ODAzOTkuNzc1MDY4NzY0LjE3MTEwMjcwOTAuMTcxMTAyODc0NQ..
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