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What eMarketer Analysts
Expect in 2020 with Jillian
Ryan: B2B Looks
Different
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eMarketer principal analyst Jillian Ryan discusses one thing that summed up 2019 for her, as
well as some of her predictions for 2020, focusing on B2B.
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Trends that Most Affect US Millennial B2B
Professionals' Workplace/Role, Sep 2019
% of respondents

Workplace benefits 43%

Data privacy 39%

Digital transformation 34%

Rising use of data/analytics 34%

Workplace automation 34%

Sustainability 33%

28%

Societal issues and causes 25%

Gig employment 14%
Blockchain 13%

1% other

Note: ages 23-38 )
Source: Ketchum, "Millennial B28 Survey," Nov 19, 2012
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Pandora,
Spotify or Stitcher.
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https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers

