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Payers press gas on
social determinant of
health investments as US
pushes for health equity
Article

The news: Kaiser Permanente doubled its social determinants of health (SDOH) investment

to $400 million. The investment will fuel a�ordable housing and value-based care initiatives.
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The bigger picture: The pandemic highlighted health disparities across the US. Now, payers

are paying a premium to address it.

The pandemic exacerbated unemployment, social isolation, and widespread food and housing

insecurity. These all contributed to worsening health outcomes.

Payers are doubling down on SDOH through targeted programs and partnerships.

The big takeaway: Payer-fueled SDOH initiatives won’t slow down.

Why now? The Biden administration is calling to improve social services infrastructure to

move the needle toward more equitable, value-based care.

Most recently, the HHS announced a new Equity Action Plan to advance health equity. The

plan will hold payers accountable for providing social services and driving health equity

forward.

For example, 47% of US racial minorities didn’t take their medications amid pandemic-

sparked financial stress, according to a 2021 CoverMyMeds survey.

Humana, UnitedHealth Group (UHG), and Blue Cross Blue Shield poured hundreds of millions

into SDOH initiatives.

Last week, UHG injected another $100 million into a�ordable housing investments. That

raises its total housing investment to $800 million.

And Michigan-based Priority Health partnered with SDOH startups Socially Determined,
Aunt Bertha, and ConsejoSano.

SDOH programs fuel preventative healthcare and reduce chronic condition rates among

insurance enrollees.

The ROI of investing in SDOH is high. 90% of the US’ annual healthcare expenditures are on
chronic conditions, which insurers pay the brunt of, per the CDC.

https://www.commonwealthfund.org/publications/issue-briefs/2020/oct/how-many-lost-jobs-employer-coverage-pandemic
https://www.aarp.org/home-family/friends-family/info-2020/isolation-survey-coronavirus.html
https://www.brookings.edu/blog/up-front/2020/05/06/the-covid-19-crisis-has-already-left-too-many-children-hungry-in-america/
https://www.americanprogress.org/issues/poverty/reports/2020/10/30/492606/pandemic-exacerbated-housing-instability-renters-color/
https://www.whitehouse.gov/omb/briefing-room/2022/03/30/president-bidens-fy-2023-budget-advances-equity/
https://www.hhs.gov/sites/default/files/hhs-equity-action-plan.pdf
https://assets.ctfassets.net/70w6ftfzv4je/5slQIbN5JquiQpuBvRA7yA/f8b16f6a0ff1d57591f50cc63d007923/CMM_77721_MedicationAccessReport21_FINAL__1_.pdf
https://www.healthcarefinancenews.com/news/unitedhealth-group-investing-100-million-affordable-housing-initiatives
https://content-na1.emarketer.com/priority-health-s-social-determinants-of-health-project-solves-challenge-of-quantifying-social-health
https://www.cdc.gov/chronicdisease/about/costs/index.htm#:~:text=Nothing%20kills%20more%20Americans%20than,lost%20productivity%20on%20the%20job.
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