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eMarketer Editors

Podcast: The Customer
Experience Isn’t Always
Right
Audio

eMarketer principal analyst Nicole Perrin shares her latest findings on the customer

experience, focusing on messaging frequency, loyalty marketing and what to do about those

crumbling cookies.

"Behind the Numbers" is sponsored by Salesforce. Listen in.
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Subscribe to the "Behind the Numbers" podcast on SoundCloud, Apple Podcasts, Spotify or

Stitcher.

https://soundcloud.com/behind-the-numbers
https://podcasts.apple.com/us/podcast/behind-the-numbers-emarketer-podcast/id1113097936
https://open.spotify.com/show/7C9j1qi6NI4Uct9gWfFdxk
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers

