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duopoly on mobile search,
browsers, and cloud
gaming
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Regulation escalation: The CMA is redoubling its e�orts to litigate the two based on its 356-

page report focusing on anticompetitive findings for mobile operating systems and apps.

Apple and Google respond: Both companies were quick to comment on the allegations and

the results of the report.

Building a stronger case: The CMA has long been investigating the mobile OS duopoly and its

“vice-like grip” resulting in a lack of customer choice and higher prices than a more

competitive market could o�er.

What’s next? The CMA is waiting for the government to pass legislation to give it the power

to enforce more intervention, but there have been delays. UK Chancellor Jeremy Hunt said the

government would be pushing this through as soon as possible.

The report concluded that Google and Apple have an e�ective duopoly and played a

“gatekeeper role” on their respective platforms.

Google Chrome and Apple Safari reportedly dominate the mobile browser market and can be

used as a means of controlling content.

“Many UK businesses and web developers tell us they feel that they are being held back by

restrictions set by Apple and Google,” Sarah Cardell, the CMA’s interim chief executive o�cer,

said in a statement on Tuesday. 

Apple said it will “continue to engage constructively” with the CMA “to explain how our

approach promotes competition and choice while ensuring consumers’ privacy and security

are always protected.”

Google’s response was that Android OS “gives people a greater choice of apps and app

stores than any other mobile platform” and enables developers “to choose the browser engine

they want.”

Last year, the CMA began its study on how the smartphone duopoly made it impossible for

new entrants to compete.

A decade ago, Apple’s iOS and Google’s Android were already dominant, but the market had

other options, including Nokia, BlackBerry, Windows Phone, and Palm OS. Wave after wave

of consolidation and the dominance of app stores resulted in the duopoly we have today. 

https://www.bloomberg.com/news/articles/2022-06-10/google-hit-with-fresh-uk-probe-into-anti-competitive-conduct
https://content-na1.emarketer.com/apple-google-smartphone-duopoly-makes-impossible-new-entrants-gain-headway-watchdog-says
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What’s the catch? Expect Apple and Google to sandbag regulatory e�orts through lobbying,

legal appeals, and stressing the need for controls for security and innovation. 

Regulators might have to pick their battles to gain headway. The CMA has already

investigated Apple and decided it restricts cloud gaming through its App Store and is

anticompetitive.

This article originally appeared in Insider Intelligence'sConnectivity & Tech Brie�ng—a daily

recap of top stories reshaping the technology industry. Subscribe to have more hard-hitting

takeaways delivered to your inbox daily.
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