
Copyright © 2022, Insider Intelligence Inc. All rights reserved. Page 1

JUL 28
Brian Horowitz

Teladoc Health turns out
a steep $3.1B loss in Q2—

how much finger-pointing
goes to Livongo?
Article

The news: Teladoc Health announced a steep loss of $3.1 billion in Q2.

https://ir.teladochealth.com/news-and-events/investor-news/press-release-details/2022/Teladoc-Health-Reports-Second-Quarter-2022-Results/default.aspx
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Putting the numbers in context: Teladoc’s impairment charge is likely a result of its

acquisition of digital therapeutics company Livongo in 2020.

For context, Teladoc also posted a loss in Q1 2022.

The silver lining: Teladoc showed progress for its Primary360 business, which the company

says recently added new clients and capabilities.

Teladoc has also received industry praise for its robust telehealth capabilities. And although

telehealth has experienced a drop-o� after the beginning of the COVID-19 pandemic, we

expect the number of telehealth users to grow to 116.6 million in 2025 versus 99.2 million in
2022, according to our Telehealth Users forecast.

Teladoc posted a net loss of $3.1 billion or $19.22 per share for Q2 2022 compared with

$133.8 million or $0.86 per share in Q2 2021.

Teladoc reported a $3 billion non-cash goodwill impairment charge for Q2 2022 and close to

$10 billion in impairment charges for the first half of 2022.

Teladoc bought Livongo to consolidate an app that o�ers primary care, chronic care, and

telehealth, per Fierce Healthcare. However, Teladoc may have overpaid in its $13.9 billion

Livongo acquisition.

As the US GDP shrank for the second consecutive quarter, sparking recession fears, Teladoc

CEO Jason Gorevic acknowledged “increased uncertainty in the macroeconomic backdrop”

a�ecting the company’s earnings.

In addition, Teladoc’s overall revenues increased 18% to $592.4 million from $503.1 million in

the second quarter of 2021.

And Teladoc expects positive results from its Chronic Care Complete business, which

launched in February.

https://content-na1.emarketer.com/teladoc-s-2022-q1-earnings-reveal-slowdown-but-its-chronic-care-business-could-rev-back-up
https://content-na1.emarketer.com/teladoc-epic-crowned-by-klas-most-robust-telehealth-capabilities
https://forecasts-na1.emarketer.com/6127e2b9ea9f2006700599a7/61234094b215ff01d483a0a0
https://www.businessinsider.com/teladoc-livongo-insiders-describe-how-the-merger-is-going-2021-11
https://www.bea.gov/news/2022/gross-domestic-product-second-quarter-2022-advance-estimate
https://content-na1.emarketer.com/teladoc-takes-on-chronic-care-management-with-new-platform
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What’s next? Teladoc expects results for the rest of 2022 to be on the lower end of its

outlook. The company projects a fiscal year 2022 outlook range of $2.4 billion to $2.5 billion.

https://s21.q4cdn.com/672268105/files/doc_financials/2022/q2/2Q-22-Earnings-Deck_vFinal.pdf

