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Amazon’s BNPL success
in India could lead to
expansion plans
Article

The news: Amazon Pay Later—the etailer’s installment lending solution—has amassed 2
million users and processed more than 10 million transactions in India since it launched in April

2020, per PYMNTS. Pay Later lets shoppers pay for purchases in up to 12 monthly

installments with a credit limit up to INR20,000 ($270). The installment lending solution can be

used for purchases made on Amazon’s platform and some utility bills.

https://www.pymnts.com/amazon/2021/amazon-indias-pay-later-hits-2-million-sign-ups/
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What this means: Pay Later’s success could help Amazon expand further into India’s

ecommerce market and segue into the country’s wider payment space.

What’s next? The success of Amazon Pay Later in India might push the etailer to expand the

installment lending service into other countries, including the US, where the number of BNPL

users is expected to climb 17.9% year over year to hit 45.1 million in 2021, according to our

forecasts.

The etailer also already has standing BNPL partnerships with providers like Australia’s Zip and

Japan’s Paidy, but replacing these with a proprietary service would let it capitalize on the

global BNPL market: The share of ecommerce transactions made using BNPL services is

expected to double by 2024.

Pay Later can help the etailer boost ecommerce business in India. Consumers in India have

shown an appetite for buy now, pay later (BNPL) solutions: Local BNPL provider LazyPay,

which is available at a variety of merchants, closed out 2020 with 2 million active users.

Amazon’s installment lending solution could therefore be key in helping it capture sales in India

and expand its global sales volume: It’s projected to grow 27% annually to hit $66.76 billion
this year, per eMarketer forecasts from Insider Intelligence.

Pay Later’s success suggests there’s an opportunity for Amazon to move deeper into
payments. Since consumers can already use Pay Later to pay for things like electricity bills

and prepaid phone plans, there’s an opportunity for Amazon to push further into India’s wider

payments ecosystem, where it already operates Amazon Pay, its mobile payments solution.

India’s digital transformation and vast population make it an attractive payments market for

Amazon. But the etailer will need to consider possible regulatory implications if it decides to

scale its payments business in India: The Reserve Bank of India recently warned against Big

Tech moving into financial services, stating it could disrupt the country’s stability and

governance.

https://forecasts-na1.emarketer.com/60c2c83d05a6460578e47d5c/60c3a904b7de1e0d10bc3a2c
https://www.reuters.com/article/us-zip-co-deal-amazon-com/amazon-australia-signs-up-zip-co-buy-now-pay-later-service-idUSKBN1XG32K
https://www.pymnts.com/amazon/2019/amazon-japan-customers-can-finance-purchases-with-paidy/
https://content-na1.emarketer.com/bnpl-set-surge-through-2024-but-looming-regulation-major-markets-could-threaten-stifle-providers-growth
https://lazypay.in/where-can-I-use
https://www.livemint.com/companies/news/lazypay-sees-record-75-000-users-every-month-in-covid-19-year-11608899022572.html
https://content-na1.emarketer.com/amazon-s-recent-ventures-help-maintain-q1-growth
https://forecasts-na1.emarketer.com/5a4ffec3d8690c0c28d1f4c0/5a4ff463d8690c0c28d1f47e
https://www.amazonpay.in/
https://economictimes.indiatimes.com/tech/technology/pandemic-sped-up-digital-transformation-in-india-zendesk/articleshow/82177756.cms?from=mdr
https://www.pymnts.com/news/international/2021/rbi-big-tech-in-finserv-threatens-emerging-market-ecosystem/
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