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Apple Pay gets its first
real iPhone wallet
competitor
Article

The news: Norwegian payments startup Vipps is the first third-party mobile wallet to enable

contactless payments on iPhones after Apple opened up access to its NFC technology, per a

press release.

https://topics-na1.emarketer.com/industry/mobile-payments
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SpareBank 1, DNB, and 40 other local banks have access to the capability, per Vipps, with

more banks on the way.

How we got here: Apple finally started opening up its walled garden to resolve antitrust

investigations from both the EU and the US.

Apple made its NFC tech available to developers in the US, the UK, and five other markets in

the iOS 18.1 update. To use the tech, developers have to enter into a commercial agreement

with Apple and pay fees.

What this means: This could open the floodgates for more competing wallets on the iPhone.

Our take: On its own, Vipps isn’t going to take down Apple Pay’s preeminence. But we expect

this will be the first of many mobile wallets to take advantage of Apple’s NFC tech, and the

sheer number of competing wallets that launch on the iPhone could substantially erode Apple

Wallet’s user base.

But Apple users are also notoriously loyal, and without a clear incentive for switching to a

competing wallet, attrition from current Apple Wallet users may be slow going. Instead,

competing wallets will likely focus their energy on attracting users who don’t yet use any

wallet.

Users in Norway can now tap to pay through the Vipps app rather than using methods like

scanning QR codes.

They can also make Vipps the default wallet on their iPhones, letting them double-click the

side button to activate Vipps’ tap to pay function.

Google Wallet stands to gain the most. It already has 36.3 million US proximity payment

users, per our forecast, and getting access to Apple’s 132.5 million iPhone owners (of whom

61.3 million use Apple Pay) could be a game changer.

It could also be a big opportunity for other device-agnostic payments apps that don’t offer

contactless payments—like BNPL firms Klarna and Affirm. That could help them finally break

into in-store retail.

https://content-na1.emarketer.com/apple-opens-up-nfc-tech
https://forecasts-na1.emarketer.com/5ae9f52da2835f033cca3697/660c6afe22323dc2149c6ea9
https://forecasts-na1.emarketer.com/602abc737351f403b84c00a2/66d89072da7ae3472aeb26be
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This article is part of EMARKETER’s client-only subscription Briefings—daily newsletters

authored by industry analysts who are experts in marketing, advertising, media, and tech

trends. To help you finish 2024 strong, and start 2025 off on the right foot, articles like this

one—delivering the latest news and insights—are completely free through January 31, 2025.

If you want to learn how to get insights like these delivered to your inbox every day, and get
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access to our data-driven forecasts, reports, and industry benchmarks, schedule a demo with

our sales team.

https://www.emarketer.com/learn-more/#get-demo?utm_medium=direct&utm_source=website&utm_campaign=Q42024_Free_Briefings

