INSIDER ‘ eMarketer Arielle Feger

INTELLIGENCE

US ecommerce growth
set to bounce back,
boosted by digital
grocery
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For more insights and key statistics on the biggest trends in today’s most disruptive
industries, subscribe to our Chart of the Day newsletter.
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After a slight dip in 2022, US retail ecommerce sales growth will accelerate each year through
2027, according to our forecast. By that point, ecommerce sales will reach $1.736 trillion and
make up more than one-fifth of total retail sales.
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Nofe: includes products or services orderad using the internet, regardless of the method of
payment or fulfilment; excludes travel and event tickets, payments such as bill pay, faxes, or
money transfers, restaurant sales, food services and drinking place sales, gambling and
other vice goods sales.

Source: eMarketer, Feb 2023
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Beyond the chart: This marks a return to pre-pandemic growth rates for ecommerce, which
had been growing between 13% and 16% every year prior to 2020, per our “US Ecommerce
by Category Forecast 2023” report.

Digital grocery (comprising both the food and beverage and the health and personal care
categories) will be the largest driver of growth over the next few years, though auto and
parts, toys and hobby, and office equipment and supplies will also see above-average sales
growth.

More like this:

Apple introduces Apple Pay Later

Pinterest brings shopping to Shuffles
" The five categories where Amazon will increase its ecommerce sales share
* Instacart, Klarna, Shopify deepen ties with ChatGPT

" Yesterday’s Chart of the Day: Funnel vision
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Methodology: Estimates are based on the analysis of data from other research firms and
government agencies, historical trends, reported and estimated revenues of major online
retailers, consumer online buying trends, and macro-level economic conditions.
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