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Google Wallet updates
verification settings to
speed up payments
Article

The news: Google Wallet updated its verification settings so users can make payments faster,

per 9to5Google.

Users can now disable the required identity verification for certain purchases, letting them

pay even if their phone is locked.

https://9to5google.com/2024/03/25/google-wallet-verification-settings/
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Why this matters: Letting users turn o� verification will make the wallet more convenient,

which should help boost user satisfaction.

The bigger picture: Google is transforming its mobile wallet to better compete against the

likes of Apple Pay.

The setting is only available for transit payments, but other types of transactions could be

added in the future.

Forty-one percent of US consumers said convenience was the primary reason they used

digital wallets, per a Forbes Advisory survey.

While customers may not feel comfortable turning o� verification for all transactions, they

may appreciate using it for transit payments, which are typically low value and often made in a

hurry.

Most recently, it decided to shut down the Google Pay app and consolidate its most popular

features into Google Wallet.

It’s hoping that phasing out Google Pay will make its mobile payments o�ering less confusing

for users, increasing adoption: We forecast 32.5% of proximity mobile payment users will

use Google Pay this year—versus Apple Pay’s 53.8%.

https://content-na1.emarketer.com/digital-wallets-fastest-growing-payment-method-globally-why-us-lagging?
https://content-na1.emarketer.com/google-pay-will-shut-down-this-summer-consolidate-google-s-payments-experience?
https://forecasts-na1.emarketer.com/584b26021403070290f93a28/5aea079ba2835f033cca36be

