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The news: Walmart and Kroger are reportedly interested in using FedNow to give customers

an alternative to card payments, according to Payments Dive, which cited comments from the

retailers’ representatives during a panel at the Faster Payments Council spring meeting.

The Federal Reserve’s instant payment service will launch in July.

Why this matters: Real-time payments (RTP) and account-to-account (A2A) transfers have

not yet taken o� for consumer-to-business (C2B) transactions. The retail space is instead

dominated by card payments.

https://content-na1.emarketer.com/fednow-disrupt-us-real-time-payments-july-launch?_gl=1*1p4wkkt*_ga*OTcwMDU4NzM4LjE2MDU1NDI2NjI.*_ga_XXYLHB9SXG*MTY4MzAzOTkxOC4zNTguMS4xNjgzMDQzMTkzLjAuMC4w
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But FedNow’s instant payments can bring retailers three key benefits:

�. Fee savings. The average A2A payment could cost merchants just one-fifth of a debit

card transaction because it avoids interchange and other transaction-based fees. And

because FedNow will be operated by the government—which means it can’t turn a

profit—FedNow could o�er even more competitive pricing than other products on the

market.

�. Time savings. Card payments can take anywhere from one to three business days to

process. But RTP payments give merchants immediate access to funds, improving

their cash flows.

�. Data insights. RTP provides enhanced communication between the buyer and seller by

including transaction-specific data. This helps lead to more transparency in the

payment process and more e�cient accounting and reconciliation.

And consumers are ready to take advantage of RTP payments as well: Nearly 80% of

consumers are interested in using faster payments to pay businesses, and 9 out of 10
businesses expect to use faster payments in the next three years, per Fed research.

Our take: As part of our 2023 Payment Trends to Watch, we predicted at least one top 50

retailer would begin accepting account-to-account (A2A) payments, and we called out

Walmart as a likely frontrunner. If Walmart does tie up with FedNow, we would expect other

major retailers to follow in its footsteps.

https://content-na1.emarketer.com/payments-trends-watch-2023
https://content-na1.emarketer.com/fednow-faster-payment-system-could-launch-by-mid-2023?_gl=1*q5xhe0*_ga*OTcwMDU4NzM4LjE2MDU1NDI2NjI.*_ga_XXYLHB9SXG*MTY4MzAzOTkxOC4zNTguMS4xNjgzMDQzMjM3LjAuMC4w
https://content-na1.emarketer.com/payments-trends-watch-2023?_gl=1*1909imy*_ga*OTcwMDU4NzM4LjE2MDU1NDI2NjI.*_ga_XXYLHB9SXG*MTY4MzAzOTkxOC4zNTguMS4xNjgzMDQyMzc0LjAuMC4w
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This article originally appeared in Insider Intelligence's Payments Innovation Brie�ng—a

daily recap of top stories reshaping the payments industry. Subscribe to have more hard-

hitting takeaways delivered to your inbox daily.

Are you a client? Click here to subscribe.

Want to learn more about how you can benefit from our expert analysis? Click here.

https://totalaccess.emarketer.com/MyAccount/EditProfile.aspx
https://www.insiderintelligence.com/become-a-client/?IR=T&itm_source=insider-intelligence&itm_medium=briefing&itm_campaign=bottom-cta

