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Over a third of US adults
don’t use mobile payment
systems

Article

For more insights and key statistics on the biggest trends in today's most disruptive
industries, subscribe to our Chart of the Day newsletter.

In the US, 37% of adults don't use mobile payment systems, but among those who do, one has
a commanding lead: 39% of US adults use PayPal, while only 15% use rival Venmo and even
fewer (12%) use Zelle.
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https://www.businessinsider.com/intelligence/chart-of-the-day-newsletter?IR=T&itm_source=insiderintelligence&itm_medium=inline_cotd&itm_content=chart-of-the-day-newsletter

Which Mobile Payment/Deposit Systems Do US
Adults Typically Use?
% of respondents, April 2021

N/A—do not use mobile payment/deposit systems

Naote: ages 18+
Source: YouGov as cited in company blog, April 27, 2027
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More like this:

* Article: PayPal achieves record volume in Q1 and reveals plans for super app

" Article: Zelle's small-business transaction volume surged 180% in Q1, aiding overall business
growth

" Article: Fiserv lets merchants accept PayPal and Venmo QR code payments
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