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Sara Lebow, Sky Canaves, and Carina Perkins

Reimagining Retail:
Where people will return
items in the future, and
how retailers can reduce
online returns
Audio
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On today's episode, in our "Retail Me This, Retail Me That" segment, we discuss why returns

volume is falling, where people will return items in the future, and what returns look like across

the pond. Then for "Pop-Up Rankings," we rank the top five things retailers can do to reduce

the volume of ecommerce returns. Join our analyst Sara Lebow as she hosts analysts Sky

Canaves and Carina Perkins.
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Subscribe to the “Behind the Numbers: Reimagining Retail” podcast on Apple Podcasts,

Spotify, Pandora, Stitcher, Podbean or wherever you listen to podcasts. Follow us on

Instagram

https://podcasts.apple.com/us/podcast/behind-the-numbers-reimagining-retail/id1599195615
https://open.spotify.com/show/2B7Jlz04hAyrvDAuNNaCPd
https://www.pandora.com/podcast/behind-the-numbers-emarketer-podcast/PC:21669?part=PC:21669&corr=podcast_organic_external_site&TID=Brand:POC:PC21669:podcast_organic_external_site
https://www.stitcher.com/podcast/emarketer-behind-the-numbers/behind-the-numbers
https://www.instagram.com/behindthenumbers_podcast/

