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20 biggest tech stories of
2024
Article

Advertising met di�culties, expansions

Google, Meta breach privacy rules with YouTube ads: The companies reportedly worked

together to attract younger users, ignoring their own policies and risking future regulatory

action. Read article

Advertisers accuse Meta’s AI of wasting their entire ad budgets: The Advantage+ Shopping

Campaign isn’t living up to promises and points to a dubious future for AI agents. Read article

https://content-na1.emarketer.com/google-meta-s-secret-ad-campaign-aimed-minors-shuts-down-after-inquiry
https://click.insight.insiderintelligence.com/?qs=f635daa72bde61fb9a1164a57314a4e2d7ccc5025afac27e2649df112a9819154acc97904260a70ee1bf603042e719f42b563fb25fa065e0ff40b97aa0ec4784
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Spotify’s new marketing o�er for advertisers: Spotify is expanding its ad revenue streams

with new agency and genAI ads, but a shift into video advertising might miss its target

audience. Read article

EU publishers vs. Google: Media giants from 17 European countries sue Google for €2.1

billion, claiming ad market manipulation and revenue loss. Intensifying litigation could topple

Google’s long-standing practices. Read article

Meta, Google rake in ad dollars from Temu’s spending spree: Wall Street loves to see tech

giants grow their ad revenue, but not all funding streams are sustainable. Read article

Big Tech cut jobs, hired AI leaders

Google shifts to AI ad sales and automation: The latest reorganization cuts hundreds of jobs

in advertising sales and shifts resources. Google’s move emphasizes e�ciency and AI reliance.

Read article

Meta is hiring as Big Tech rivals keep cutting: It needs talent to lead the AI race even though

hiring might annoy investors. It could also be a winning strategy. Read article

AI search engines came after Google

Meta’s AI search engine plan targets in-app search demand: The tool could shift users away

from Google and Bing, embedding AI search across Meta’s ecosystem and unlocking fresh ad

revenue streams. Read article

OpenAI challenges Google’s search dominance with SearchGPT: The prototype AI search

engine could reshape search dynamics by o�ering a more conversational and customizable

user experience. Read article

GenAI hallucinated ... a lot

Chatbots from Google and Microsoft spin tall tales about the Super Bowl: Gemini and
Copilot gave users wildly inaccurate information about the high-profile event. It’s an industry

pitfall. Read article

Gemini’s mis�re exposes AI risks for Google: A shocking response forces the tech giant to

address safety flaws amid rising genAI adoption. Read article

https://click.insight.insiderintelligence.com/?qs=3b488c936df10271173a3a608340ac1e809e2f0febf75575aa5e9023d5e30be36eed5fec3f7a521a0982ac28239c070eeca56102ae4b431b
https://click.insight.insiderintelligence.com/?qs=39d8df898c85997b997fa69246fd011aa6967d31103c951558506f58b1ab31345a41bf426cba4ea7e938446b7b67d47795e4a93c8b6cd00b
https://click.insight.insiderintelligence.com/?qs=a5b2eca8a3f9c2ca2216c2add718cc61f0866bb187078334943729b0114889d2013ed3948cb2d7045efe5e04933428e6113a279fda54582d
https://click.insight.insiderintelligence.com/?qs=9ce29e7c2f931a9a572085e45d2aa022039d47b9361f5817ef0f4bbb568b7a6e326452ebd8d029a7474b3eb507431ecfd495d8be1d6d99bc4a1fd345caf6dad5
https://click.insight.insiderintelligence.com/?qs=e13c48b1322f7c5ab30c4a53508c825cf2a311aa13a5dfde7d26363a4d91287df7f9f2684eca9074fcf5c9250c2b22f8d2b08abdf920b7f2
https://click.insight.insiderintelligence.com/?qs=8526b1b409f4ce7dc1fc06a55147a870383569f7d5042fe4bd5c1d02608fb817d61f48ede25661a1cc891911477060e17488f65df9cb267cf72555c79d6ca4ed
https://click.insight.insiderintelligence.com/?qs=2f08be56e2c9b5d08113665aadb03d5b95959989f73f565e79091c34e126e96cb93d1ca1269cd50f7b546253ceefb49affbaab56fd47cae0c71ad01c65bd8071
https://click.insight.insiderintelligence.com/?qs=2de801f5c982d4364b7c5f39f10c060ed61acbac3578f8db72a110ca7e2c7e474d79f7f2df744259c3d143775b66a1a3302e4b845e2a7ff2886c456ef884e49e
https://click.insight.insiderintelligence.com/?qs=0f6bf9480f5efb94651d96275a1acb07b30148e5b7a8bbbd2b29a9b600a255acbacbc00eaf4126cb6f64ba55804c7d6af0b2ef8a40a5d7ef4f315ef0c0a8f413
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ChatGPT goes o� the rails: The generative AI service starts spewing nonsense, underscoring

the fragility of adopting technology that’s still a work in progress. Read article

New TV players emerged

YouTube TV surges to 8 million subscribers: Google’s diversification strategy is paying o� as

it keeps a finger on the pulse of consumers’ digital entertainment preferences. Read article

Walmart eyes Vizio acquisition for $2 billion: The purchase could redefine smart TV

advertising and give the big box giant an edge in revenue from shoppable ads and streaming

fees. Read article

Gen Z led social media trends

TikTok’s growing in�uence: TikTok is becoming a key news source for Gen Z, with more

young people using it for news than traditional media. Read article

Noplace tops App Store charts: The social app is drawing in Gen Zers with its aesthetic, user-

friendly design, but its ability to compete with established apps depends on debugging and

user retention. Read article

AI took over at work and at home

Enterprises cool on Microsoft’s Copilot as costs outstrip returns: Dissatisfied with high

prices and lackluster AI features, companies are looking to alternatives like Google’s

NotebookLM for better value. Read article

Consumers and marketers embrace genAI: Study finds 52% of Americans using genAI

expect personalized services in shopping and travel. Marketers see potential in transforming

customer experiences. Read article

Gaming and apps welcomed their AI overlords

Gaming industry faces restructuring: Post-pandemic slowdowns and layo�s have

developers contemplating unionization. Meanwhile, AI use in game creation gains ground,

creating uncertainty in the sector. Read article

https://click.insight.insiderintelligence.com/?qs=c71e3996321151438e1490fe766ad878cbacf7d47e0925a39bcb12a0b91dd91a1b556254e7a8e29a458e3198fe6ee8492335192c39b57b0c
https://click.insight.insiderintelligence.com/?qs=8669eab16ae4565201253d5b59cf3c2e89477524e5eaa9b61a8bfffe3359ee4055f2d28efca8987a2d4826950fa4bd59a26e82ea5d28b79e
https://click.insight.insiderintelligence.com/?qs=497f684fa22fe74f6f1c2514fd63d868589f668997073e7db3cf98c63c8d2180c4ee2d436ac68f33a6da5e698e84845a8f0f83ed808a61e0
https://click.insight.insiderintelligence.com/?qs=bfda00d294044ba81d78259856f5a1ac63d0c372416d4a4e3b48f7afa54d23dc333410ff1638e7147f124bda0d9de4b8625815727bbdb00f7647eb8d68525954
https://click.insight.insiderintelligence.com/?qs=1015b3c5b643c6368f5dfe556d27437e318692bef86a2a27746502da8d269f5ef43e990fb7a77b610aa02bbc60f96cea84165e4f1c59bd13
https://click.insight.insiderintelligence.com/?qs=df7b8591eb257908a277e4607a7e61ac772c2e9753bffadad9fdb7b5ae9922b6b53d3f7ad590b247cd11603967dec16e1ec47c8303616d1d16cc3e6f2b667694
https://click.insight.insiderintelligence.com/?qs=6b01f6628cd77f695b29851485bbc02ce708a775d2d6c9198d8002075893722ee1942c012ede2cce888520aa6a6ac9b24ac258159d30db85
https://click.insight.insiderintelligence.com/?qs=4cb18d3ddb94ccaabdbea7c60432a110b27d31e55f31ee8a577ab2dd541dad785d186d1e54214b78922e21ded78574c8ee0094acb490e1314f6042877d7c2f95
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Global opportunities in mobile apps: By 2030, global spending on mobile apps may reach $2

trillion. Non-gaming apps are outpacing gaming apps by revenues as AI and regulations

reshape the market. Read article

Honorable mentions:

Google’s future in question: DOJ considers divestment after monopoly ruling

Users flock to Threads and Bluesky as X faces latest exodus

High costs and low trust are hindering EV adoption

https://content-na1.emarketer.com/mobile-app-market-set-surge-non-gaming-subscription-based-apps-gain-ground?utm_source=sfmc&utm_medium=email&utm_campaign=tech%20briefing%20december%2030,%202024&utm_term=tech
https://content-na1.emarketer.com/google-s-future-question-doj-considers-divestment-after-monopoly-ruling
https://content-na1.emarketer.com/users-flock-threads-bluesky-x-faces-latest-exodus
https://content-na1.emarketer.com/high-costs-low-trust-hindering-ev-adoption

