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Boomers want telehealth to feel personal. Of internet users ages 56
to 74—who prefer to use telehealth over in-person office visits post-
pandemic—only 7% said they favor messaging with providers to
phone calls or video chats.That said, plugged-in patients of all ages
agree they prefer video or phone telehealth visits, so for older
patients, it's unlikely text messages will tower over the future
of healthcare tech.

http://e.businessinsider.com/join/chart-of-the-day-newsletter


2
Post-pandemic, boomers would prefer telehealth providers dial back the text messages

©2021 eMarketer Inc. All rights reserved.

Read more:

Boomers Are Slower to Adopt New Technologies, but They’re Likely
to Stick with the Ones They Value

Better Be Nice to the Boomers: They’re the Ones with Money amid
the COVID-19 Recession

Digital Health Startups To Watch: An inside look at the top US
startups transforming healthcare through AI, telehealth, and medical
devices


