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These are the top global
ecommerce markets
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Last year, the pandemic fueled rapid acceleration of online buying in several countries that
were somewhat lagging—and some of those will continue to see major expansion in 2021.

Many of the national and regional rankings for retail ecommerce sales and growth have
changed little since 2020. For example, the size and buying power of consumers in China
remain key factors.

* Asia-Pacific is by far the largest market for retail ecommerce with digital sales amounting to
nearly $2.992 trillion in 2021. This year, digital retail sales there will be more than three times
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greater than in North America and nearly five times greater than in Western Europe.

* Chinais the world’s No. 1 ecommerce market by a large margin. The sheer number of digital
buyers, and their growing collective buying power, will keep China in the lead for the
foreseeable future.

* India will be the fastest growing market this year, despite the continuing influence of the
pandemic. India’s potential for ecommerce is still largely untapped, hence our prediction of
rapid growth between 2021 and 2025.

Asia-Pacific rules the regional rankings for ecommerce sales

North America will rank a distant second, though digital retail sales there will approach $1
trillion this year. Latin America, which lagged behind Central and Eastern Europe in 2020, will
leapfrog it this year with estimated sales of $131.4 billion.

China will remain the largest single ecommerce market In 2021

It will account for a remarkable 52.1% of all retail ecommerce sales worldwide this year, far
outpacing the US’s 19.0%.

Top 10 Countries, Ranked by Retail Ecommerce
Sales Share, 2021
% of total worldwide retail ecommerce

1. China
521%

10, Brazil
Josx

MNofe: includes products or services orderad using the internet, regardiess of the method of
payment or fulfillment; excludes travel and event tickets, payments such as bill pay, taxes, or
money transfers, food services and drinking place sales, gambling, and other vice goods
soles

Source: eMarketer, May 2027
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The top five ecommerce markets have remained the same since 2018. Moreover, we predict
that China, the US, the UK, Japan, and South Korea will constitute the top five through 2025.

India will be the fastest-growing ecommerce market this year

Although India’s total retail sales growth dropped dramatically in 2020, ecommerce is soaring.
We expect digital sales to leap 27.0% this year, as more retailers launch or expand their online
stores. That will lift the country to eighth place in the annual retail ecommerce sales table.
Russia will be another newcomer to the top 10 sales ranking, based on estimated growth of
26.1% in 2021.

Top 10 Countries, Ranked by Retail Ecommerce
Sales Growth, 2021
% change

4. Argentina

211%
20.5%
7. Philippines 20.0%
8. China 18.5%
9. Vietnam 18.0%

10,US 17.9%

Worldwide 16.8%

MNofer includes products or services orderad using the internet, regardiess of the method of
payment or fulfiliment; excludes travel and event tickets, payments such as bill pay, faxes, or
maoney transfers, food services and drinking place sales, gambling, and other vice goods
sales

Source: eMarketer, May 2021
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The number of countries where ecommerce claims a double-digit share of total retail is on the
rise, too. Prior to the pandemic, only eight of the 32 markets we cover recorded ecommerce
penetration in the double digits. In 2020, that list expanded to 16 markets and will include 22
markets by 2025.
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To learn more about which regions will generate the highest digital retail
sales, Insider Intelligence subscribers can read our recent report:

Report by Karin von Abrams Jul 07,2021 R =

Global Ecommerce

Global Ecommerce Forecast 2021 Forecast 2021
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